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Year of Indigenous Languages.



Latin American House was

established in 1983 

and celebrated its 35th

anniversary in 2018

We work for the integration, social inclusion

and well-being of Latin American and other

Spanish and Portuguese-speaking migrants

in London, as well as communities in our

local neighbourhood. 
 

Our aims are to improve the life of Latin

Americans, to provide a local Community

Centre and to promote the rich diversity of

Latin American cultures.

 

We are a registered charity and a company

limited by guarantee. Our services include:

 

•  Legal and Social Welfare Advice

 providing advice on immigration,

employment and family law. In 2018 we also

started a EU Settlement Scheme to support

disadvantaged and at-risk Latin Americans.  

We will launch a full service from April 2019.
•  Children’s Education - This consists of

our bilingual Menchú Nursery and the

Spanish Saturday School.

•  Adult Community Learning - In

partnership with local authorities, colleges

and recognised education organisations, we

provide practical adult education for Latin

Americans and local residents. 

•  Comunity Centre - a well-established

centre where people can come for

activities, information and orientation.

•  Culture - promoting and showcasing

Latin American cultures, for people of all

ages and backgrounds,
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OVERVIEW



1,137
VULNERABLE PERSONS ASSISTED

WITH LEGAL & SOCIAL ADVICE

88
CHILDREN BETWEEN 2 AND 11

YEARS OLD BENEFITED FROM

SPANISH AND ENGLISH

EDUCATION

“I congratulate you for all the projects, talks, conferences

and other activities you do. They are interesting, practical

and necessary to be able to have general information to live

in the country, in addition to educating ourselves. 

Thank you so much.”

                Isabel M - Latin American House user

Colombia
COUNTRY WHERE MOST OF OUR

BENEFICIARIES ORIGINATED,

OTHER COUNTRIES INCLUDE

BRAZIL, ECUADOR, BOLIVIA AND

VENEZUELA

123
ADULTS IMPROVED THEIR

ENGLISH LANGUAGE AND

TECHNOLOGY SKILLS
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ACHIEVEMENTS AT A GLANCE

We celebrated Latin American House's 35th birthday!



24
VOLUNTEERS WITH DIFFERENT

KNOWLEDGE AND SKILLS

THROUGHOUT THE YEAR

Volunteers are essential to the

existence of Latin American House

Brent
BOROUGH FROM WHICH WE HAD THE

HIGHEST NUMBER OF USERS THIS YEAR

FOR ADVICE AND INFORMATION.

The Latin American population is growing in

North London

31
COUNTRIES OF ORIGIN OF OUR

USERS, FROM LATIN AMERICA

AND BEYOND 

Some of our users are from many

different countries, including

Australia, Cabo Verde, Morocco,

Mozambique, Poland and Japan 

The Mayor of London Bus visited 
Latin American House

33
BOROUGHS OF RESIDENCE OF

USERS ACCESSING OUR SERVICES 

Our beneficiaries are Latin

Americans all over London and

beyond as well as local residents

from Kilburn and surrounding areas
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There were a number of stimulating developments at Latin American House during the
period covered by this report. Our internal capacity is now stronger, as we work for the
Latin American community in the UK to be an enduring one, positively recognised and
included, organised and mutually supportive.
 
The departure of Stefanie Borkum as our General Operations Manager prompted an
internal restructuring resulting in the appointment of Carlos Huascar Tapia Montes as
Director and the creation of other much needed posts. 
 
There was also an almost entirely renewal of our Board of Trustees and Directors as a result
of an invitation we made for nominations from our wide network of service users.
 
Equally, we were successful in securing new funds, particularly continuation funding for the
much needed legal and social welfare advice service. This was supplemented with a grant to
support Latin American European citizens settled in the UK to consolidate their
immigration status in the context of the potential impact on them of the likely prospect of
the UK leaving the European Union. 
 
The preparations during the year for getting accredited with the Advice Quality Standard
(AQS) involved us in a review of our day-to-day processes and governance framework.
 
Our finances continue to be sound, a key factor being the implementation of a financial
model that combines grants and self-generated income through the sale of services with a
community purpose. 
 
All the above happens as we continue maintaining and developing a Centre of support,
empowerment and development for thousands of people who are predominantly members
of the Latin American community; a centre that is also a source of promotion of the
diversity of Latin American cultures.
 
 
 

Enrique Saenz
C H A I R P E R S O N
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CHAIRMAN'S STATEMENT



 
I am delighted to be Director of Latin American House, which I joined in
September 2018 on its 35th anniversary.
 
A Londoner for several years now, I am myself a blend of different backgrounds
and cultures, including South American and Spanish, who understands the
challenges faced by members of our communities. Knowledgeable and passionate
about the region we call Latin America, I am thrilled to lead the House.
 
The current international and domestic political environments are not helping
vulnerable Latin Americans. At national level Brexit is still an enigma for many of
them, and others struggle to understand the changes in the welfare system.
Locally, traditional Latin American hubs in London such as the Elephant & Castle
shopping centre and the Seven Sisters market are under threat. The community is
growing and there are increasing numbers of people from Latin America in North
London, including boroughs such as Brent, Camden, Islington and Haringey. This,
added to demographic shifts including an ageing community and new families,
may mean that provision of our services will be even more sought after.
 
I look forward to improve Latin American House and its services, and I am
confident that with support from our team, volunteers, beneficiaries, clients,
users, partners, donors, funders and councils we will be able to achieve and excel
this.
 
In this 35th anniversary we show our gratitude to our founders, funders, partners,
staff and volunteers, who make it possible for the organisation to maintain and
improve our projects so that more people benefit from our activities and services. 
 
We have obtained grants from Santander, Tesco and Trust for London and we are
securing government funding to help vulnerable people with the EU Settlement
Scheme, as well as other funding to boost our cultural offer. We look forward to
further help our beneficiaries in this time of uncertainty for many of them.
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Carlos Huascar Tapia Montes
D I R E C T O R
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DIRECTOR'S STATEMENT



18%
INCREASE IN THE NUMBER OF

CHILDREN ATTENDING OUR

SPANISH SATURDAY SCHOOL

35
YEARS YOUNG!!!

LATIN AMERICAN HOUSE    

 (CASA LATINOAMERICA) WAS

FOUNDED IN 1983

Be an advocate for the Latin American community and contribute to its well being.
Further the skills, knowledge, experience and career paths of members of the Latin
American community.
Recreate, generate and promote the Latin American cultures.
Be a source of information, healthy dialogues and participation.
Create an organisation that is fully competent and sustainable.
Maximise the use of existing facilities.
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STRATEGIC OBJECTIVES



 
 
 
 
We provided free immigration advice to more than 1,000 persons. The law advice and
casework service received funding from Trust for London until December 2018. It will
now fund our immigration service from May 2019 until April 2022.
 
Half of the people advised in our twice a week drop-ins are Latin Americans with
second EU nationalities, and their family members. Most used the service due to
anxiety generated by BREXIT and to try to minimise its impact in their residence in the
UK. We assisted vulnerable individuals and families to secure permanent residence in
the UK and British nationality.
 
We collaborate with other Latin American and local organisations that refer people to
us. For example, we represented 13 people at risk in connection with their immigration
matters before the Home Office or Immigration Tribunal. Eight were victims of
domestic violence. We helped them to secure immigration status in the UK
independent from their ex-partner. We also assisted four single mothers of
British/settled/long-term resident children to obtain leave to remain and one elderly
person to obtain British nationality after an initial refusal of her application.
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LEGAL AND SOCIAL ADVICE

Staff was present at London City Hall for 
the 'We are all Londoners' event



Two cases illustrate some of our work:
 
Appeal - A mother of two children did not have regular status in the UK. She was a
victim of domestic violence perpetrated by her husband, the children's father. After a
refusal on their application to regularise their immigration status, we successfully
represented the family in their appeal at the Immigration Tribunal. They were granted
the right to reside in the UK independent from her violent husband/father.
 
Immigration application - Ms A. was referred to our service by an organisation assisting
victims of domestic violence. She was the partner of an EEA national who abused her.
She thought that since her husband was in prison and their relationship was over she
had to leave the UK. We assisted with her application to the Home Office to obtain an
EU Residence card. The HO confirmed that she had the right to reside in the UK with
her children.
 
In addition, our volunteer advisers assisted individuals and families on employment law
and rights, family law and welfare benefits. We also help visitors with difficulties
understanding documents or letters in English, informing or signposting them to other
organisations and service providers.
 
Almost two thirds of our advice service beneficiaries were female and one third male.
They came from 20 Latin American countries, as well as EU and non-EU countries.
Colombians made up the largest percentage of people seeking immigration advice,
followed by Brazilians and Ecuadorians. They were residents of thirty one London
boroughs, with the largest percentages living in Brent, Camden, Lambeth and
Southwark.
 
Feedback from service users includes words such as: ‘clear’, ‘easy to access’, ‘efficient’,
‘free’, ‘honest’ and ‘in Spanish’.
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"I had no idea what to
do. Latin American

House gave me good
advice and now I have

several options"

"I finally know what I
must do in order to

naturalise,
everyone at Latin

American House is
friendly and respectful"



 
 

 

Menchu Nursery 
 
Our well established nursery continues providing
educational activities for local 2-5 year old
children in both Spanish and English. 
Camden (45%) and Brent (40%) are the main
boroughs of residence of our families, 
followed by Westminster and Barnet.
The nursery is graded ‘good’ by Ofsted.
 
We started the programme “Juguemos en el
Bosque”, based on the ‘Forest School’ philosophy,
taking children to the woodlands and exploring
the forest while making magic wands, tents and a
scavenger hunt. 
 
We ran a parents’ workshop on ‘How to make play
dough with children’, where parents got to know
each other, other children and nursery teachers.
We continue to grow fruits and vegetables in our
‘Secret Garden’, including strawberries, potatoes,
beans and tomatoes.
 
Root Prints Theatre has delivered fortnightly
sessions of educational storytelling, and children
enjoy while learning with their creative and
original stories. 
 
We celebrated ‘Latin American and Spanish
Heritage week’ enjoying our culture in different
ways including dancing, typical Latin American
foods and reading stories in Spanish.
 
 
 
 
 
 
 

“My daughter seems very
happy here, she comes
home smiling and full of

news about her day”
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CHILDREN EDUCATION

“We are very appreciative of
the varied experience that
you offer to our child. We

value the thought and
individualised care you
provide in the nursery,

especially in times of mayor
transitions in our lives”



 
 

 
Spanish Saturday School
 
The Saturday School provides Spanish language and cultural activities for children aged
5 to 12 both from Latin American families and from the diverse communities in our local
area.
 
The morning classes are very popular particularly for younger children. These sessions
were first aimed at the Latin American community yet over time we have seen a
growing interest from children and families of all backgrounds.  In September 2018 we
opened our first afternoon sessions for children wanting to learn Spanish as a foreign
language. We offer two afternoon classes and there is demand for more.
 
Our team is continuously growing and we now have five teachers and two assistant
teachers in addition to the manager and an administrator, as well as one long term
dedicated volunteer and other short term volunteers. 
 
There were a total of 44 children enrolled and some of the activities that children have
undertaken include celebrating the 'Feria of Seville' with flamenco dancing and a Frida
Kahlo project where both children and teachers dressed up and children produced a
mural that we are proud to now have on display for visitors.
 
 
 

Saturday School Children produced various artworks throughout the
year including a display about Frida Khalo
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We provided free adult education and employability advice for Latin Americans and
local residents working in partnership with adult education institutions, local
authorities and qualified volunteers. Camden Adult
Community Learning (ACL) offered computer classes and Westminster Adult Education
Service (WAES) English language classes. Mary Ward Centre offered classes and
workshops on digital and online skills, how to use tablets and apps. Latin American
House volunteers also provided additional classes.
 
By learning how to access public services online, our users become more self-sufficient.
The English (ESOL) classes are offered in the morning, lunchtime and evening, with 55
students enrolled in five groups. The majority were from Latin America, mainly from
Brazil (22%). There were also Moroccan students, Egyptian, Ethiopian and other
nationalities. The highest percentage of students were Brent residents, followed by
Westminster.
 
Volunteer teachers offered weekly evening intermediate English classes, for example for
students who did not fit into the WAES criteria. Students were from ten different Latin
American countries, Spain and non-EU countries.
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Our Adult Education classes are attended by many local
residents from different backgrounds and cultures

ADULT COMMUNITY LEARNING



In addition to learning, students enjoy a range of activities, including visits to art
galleries and museums and a summer barbecue. The aim is to educate while creating an
inclusive environment, fostering social cohesion, preventing isolation and promoting
diversity beyond cultural and ethnic backgrounds.
 
There is positive feedback from the learners. Some have limited literacy while others
have Masters Degrees. What unites them is their limited understanding of English. The
courses focus on language skills that help participants in practical situations, such as
medical appointments, letters, meetings with their children’s teachers, expressing
themselves at work, negotiating meetings with landlords and coping with getting a good
deal when buying online. Courses are interactive and practical.
 
To improve vulnerable Latin Americans’ chances of better employment, we also run a CV
clinic and mock interview practice in partnership with a New Challenge Spanish-
speaking advisor. It is useful for Latin Americans recently migrated from other countries
to Britain in search of work as some have a basic knowledge of English and find
employment in the catering, cleaning and hospitality sectors. They also find challenging
their way around the job market. We offered 42 appointments to 40 people from nine
countries.
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In addition to learning new skills, our classes for adults are an opportunity for people to
cooperate with each other, share experiences, socialise and have a good time!



Advice UK
Black and Minority Ethnic Advice Network (BAN)
Brent Community Advice Network (BCAN)
Coalition of Latin American Organisations in the UK (CLAUK).
Menchu Nursery is OFSTED regulated, and rated "Good"
Our immigration adviser is registered with the Immigration Law Practitioners’
Association and the Solicitors’ Regulation Authority (SRA)
National Resource Centre for Supplementary Education (NRCSE)

 
 
 
 
 
We are a member of the following organisations:

 
We now pay London Living Wage and will become an accredited Living Wage Employer
in April 2019. We are also securing the Advice Quality Standard (AQS) through
Recognising Excellence.
 
We engage with Latin American consulates, local community groups and charities, and
Latin American associations, groups and organisations across London, as well as with
the Greater London Authority and the three Local Authorities around Latin American
House, namely Brent, Camden and Westminster.
 
We have joined Local Giving for online donations to Latin American House, Benevity,
and we plan to develop a fundraising partnership pilot with BCAN.
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MEMBERSHIP & NETWORKINGAFFILIATIONS & NETWORKING

Promoting Latin American cultures 
is one of our objectives



Latin American House generated income mainly from the Children’s Education Project,
made up of parental fees and government Education Funding, and space rental.
Together with grants and donations, these income streams help to fund our charitable
activities and services including legal and social advice, adult education and community
and cultural events.
 
Children’s Education revenue totalled £243k during the financial year (total expenditure
£181k), whilst rental income accounted for a further £79k. Grant income raised £20k of
restricted funds and £5k of unrestricted funds and we received a further £2k
in donations.
 
During the same year, we also secured a further unrestricted grant which brought in
£2k in the subsequent financial period.
 
Financial Summary
A summary of the results for the year are shown in the table below:
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FINANCIAL REVIEW
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Our costs for the year were made up of Children’s Education Project costs of £181k,
Advice Services £19k and general admin, support and building costs across all our
activities totalling £116k.
 
Statement of Financial Position
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Our main reserves are made up from our freehold property which is unrestricted by any
charge or covenants. We also have a prudent working capital reserve to ensure that we
can sustain all our activities for at least 3 months in the event of any income volatility.
Our general funds are available for future investment or new projects.
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FINANCIAL REVIEW



 
 
 
 

Gabriela Barrionuevo, Saturday School Teacher and Coordinator
Marta Barbero Ortega, Nursery Nurse until October 2018

Zenaide Bernardo de Souza, Cleaner
Stefanie Borkum, Operations Manager until August 2018

Ana Paula Costa, Frontline Reception
Luis Elvira, Building and Facilities Officer
Diana Giraldo, Nursery Deputy Manager

Gabriela Glardon, Children Education Project Manager
Carlos Eduardo Janjacomo, Cleaner

Susana Jodar Navarro, Nursery Nurse from October 2018
Jacob Lagnado, temporary Frontline Reception

Karina Llaneza, Saturday School Teacher
Diana Lozano, Nursery Nurse

Almudena Martinez Pariente, Saturday School Teacher
Alice McLean, Nursery Support Worker until December 2018

Marisel Mendoza, until July 2018
Irene Molina Martin, Nursery Nurse from November 2018

Irene Nava Palomares, Saturday School Teacher until Dec 2018
Meherum Nesa, Nursery Lunch Time Assistant

Manuel Padilla, Immigration Solicitor
Swati Patani, Finance Officer and Children Project Administrator

Mar Perez Rocha, Spanish Teacher from January 2019
Sandra Rivero, Nursery Nurse until August 2018

Juliana Scatturice, Saturday School Teacher
Javier Silvarrey, Bookeeper until February 2019

Carlos Huascar Tapia Montes, Director from September 2018
Jenny Ttito, Teaching Assistant
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TEAM



 
 

Volunteers 
 

We are supported by a number of volunteers who help across our different projects.
Their contribution is vital and we greatly appreciate their time, commitment and effort.

 
These are the volunteers who helped us this year: Rosa Conejero, Reception; Jose
Cuenca, Website; María Gimeno, Reception; Joel Kuenzi, Architect; Kiran Leonard,

Reception; Waltenio Ferreira (Wal), Interpreter; Sandra Mueller, English Tutor; Laura
Head, Family Advice; Francesca Pinto, Admin; Vicky Rebory, Employment Law Advice;

Luis Rojas, Architect; Reynaldo Sevilla, Reception; Yasmin Tergou, Reception; Uma
Tuchschneider, Reception Intern; Gabriela Villar, Graphic Design; Severiano Yara,

Media; Alessandra Da Silva, Lais Rodrigues de Andrade and Edolinda Sehu, Nursery; and
Andrea Fossa and the students from Channing School, Saturday school

 
Trustees

 
Enrique Saenz, Chair

Miguel Mercado
Paulina Arce

Patria Román, until October 2018
Judith Abanto, since November 2018

Carolina Rodríguez, since November 2018
Juan José Jaramillo, since November 2018

Raúl Valdivia, since November 2018
 

Institutions and Organisations
 

We are also grateful to the British Museum; Camden Adult Community Learning,
particularly Javier Silvarrey; Camden Early Years, particularly Denise Evans; Mary Ward

Centre; New Challenge (Antonio Ortega); Santander Foundation; Tesco Community
Grants; Thomson Reuters My Community; Trust for London; Waitrose; West Four (Matt

Long); Westminster Adult Education Service, particularly Simon Bream; and the
Argentine Embassy Cultural Section.
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WITH THANKS



Latin American House 
10 Kingsgate Place
 London NW6 4TA

020 7372 8653
info@casalatina.org.uk
www.casalatina.org.uk

 
                                                                

 
 

Latin American House is funded and supported by
 
 

How can you can get involved:
 
         Donate or raise funds for us
Please visit our Local Giving page localgiving.org/charity/latin-american-house/
 
         Promote our services
We can explore ways of mutual collaboration
 
         Volunteer with us
Share your talent, experience and skills, while learning and meeting new people
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