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 Statements 

Introduction  

Chairperson’s statement 
The Latin American House has been working with the Latin American com-
munity for 30 years and I have to stress that our community is better equip-
ped to face the future. Besides, for the first time, I am very pleased to say that 
the organization was successful at managing an increased budget last year. Nu-
merous individuals have contributed to the history of the House and whether 
paid or volunteer, it is the common commitment to community development 
that has gained us our reputation. 

However, given all this important achievements, I would like to stress some 
issues affecting the organisation. One the one hand, the economic crisis which 

has impacted enormously the voluntary sector and in particular charities like us making it every time 
more difficult to raise funds. Secondly, the need to adjust ourselves to the new economic situation in 
which the organization has shown a great capacity to adapt to the new economic conditions.  

And, thirdly, the “Hate Speech” taking place at present in this country and in Europe damaging all in-
dividuals in our community. What is this Hate Speech”? it has been defined by the Committee of Mi-
nisters’ of the Council of Europe as the speech : “covering all forms of expression which spread, inci-
te, promote or justify racial hatred, xenophobia, anti-Semitism or other forms of hatred based on into-
lerance including, intolerance expressed by aggressive nationalism and ethnocentrism, discrimination 
and hostility against minorities, migrants and people of migrant origin”  

These three factors impose new challenges for the Latin American House and the need to play an im-
portant new role. In my view, we need to adopt a more active role concerning the community lea-
dership, given the fact that we so far, have managed to sort out the difficult period that ethnic minori-
ties and our community are facing at present. This fact imposes on us a more central role and the or-
ganization has to be prepared for this. 

Lastly, I would like to say that without you, friends, Management Committee, staff and volunteers no-
ne of these achievements and the future ones would prove valid and I don’ t want to miss this oppor-
tunity to thank you all.  

Coordinator’s statement 

The LAH has proudly celebrated the 30th Anniversary of its founda-
tion. A new short video is available on our website, showing the diver-
sity of our community. Some have achieved success in their adoptive 
country (UK), others are working hard to achieve it, and the less fortu-
nate are struggling to adapt to a new culture and environment. The lat-
ter are the ones who especially need our help, and we are here to give 
them our support. 
 
At LAH we are lucky to have a fantastic team of volunteers from all 
over the world. Some of them bring a high level of academic and pro-

fessional skills, keen to put that knowledge at the service of people less fortunate than themselves. 
They allow us to continue offering a high-quality service with few resources. Others have just finished 
university and come to us for experience; and finally there are those who have no academic back-
ground but would like to help their community in whichever way they can. 
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 About us 

Introduction 

 
 
 
 
 
 
 
 
 
 
 
 

For 30 years Latin American House (LAH) has been working tirelessly to support social inclusion and 

improve conditions for Latin Americans and other communities living in London, principally within 
the melting pot of the Kilburn area. LAH has provided an invaluable contribution to its local commu-
nity and benefited individuals and families of over 40 nationalities. We provide numerous much-in-
demand services including advice on immigration, employment & housing; an English-Spanish-
speaking nursery; and educational assistance such as English language courses and basic IT training. 
Most of our services are free of charge.   

 
 

Our 30th Anniversary 
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Services  

 

 

 

 

 

 

 

 

 

VISION 

A London in which quality legal advice and representation and other support is readily accessible to 

Latin Americans, other Spanish and Portuguese speakers and other migrants, enabling them to benefit 

from their entitlements and to participate in community life to the full. 

 

MISSION  

To provide Latin American and other migrants with knowledge of rights and services, representation 

and confidence to deal with advice issues independently. 
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 Legal & Social Advice Service 

Services  

35 COUNTRIES OF ORIGIN 
 
19 Latin American countries: 620 service users (78%); the top three were Colombia (23%), Brazil 
(13%), Ecuador (9%). 
2 other Spanish/Portuguese speaking countries: 99 service users (13%) - Spain and Portugal. 
14 other countries of origin: 64 service users (8%) – Algeria, Belgium, Croatia, Egypt, France, 
Greece,  Iran, Italy, Morocco, Nepal, Netherlands, Pakistan, Syria, UK 
Country of origin unspecified: 8 service users (1%). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CLIENT FEEDBACK  
 
“Your employment law service is excellent.  Many thanks!!  It made me feel secure in my work, or rather in my working 
life in London.  It gave me the courage to change my job and, in doing so, to improve my mental and physical health.  
When you feel helpless in a country with a different language,  and held back by the inability to express yourself easily 
and fluently, it is very welcoming to find a place where they not only understand what you are saying but they are compas-
sionate and caring. Thank you for offering us your support.” SL, Brent. 

 
On 11.01.13 the Information Commissioner launched an investigation following complaints that the 
UK Border Agency was holding inaccurate and outdated data, in breach of the Data Protection Act.  
UKBA had awarded a contract to Capita to find immigrants who were residing in the UK without the 
right to do so.  Capita sent text messages which said: ‘Message from the UK Border Agency: You are 
required to leave the UK as you no longer have the right to remain.’, but the people they contacted in-
cluded British citizens and even migrants who had left the UK two years previously. 
 

   6 
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Despite the investigation, over a year later 

LAH is still assisting migrants who are re-

ceiving threatening letters from Capita de-

spite the fact that they have the right to 

reside in the UK. 

In December 2013 SN, from Argentina, 

applied for evidence of the right she al-

ready had, under European law, to work in 

the UK as the family member of a Euro-

pean national who was working in the UK.  

This application was not compulsory, but 

she applied because she knew that it would 

be a criminal offence for a potential em-

ployer to offer her employment without seeing evidence of her right to work.  After receiving an 

acknowledgement she heard nothing until May 2014 when she received a Capita letter which told her: 

“You must make immediate arrangements to leave the UK and provide proof that you have done so.”  

The Home Office later informed LAH that they had sent a letter to SN in March which had been re-

turned to them, so - without any attempt to contact SN again, or to consider that even if her applica-

tion was refused she would have had a right of appeal - they had referred the case to Capita, causing 

wasted effort, time and money and significant disadvantage to SN, who did not receive the confirma-

tion of the rights she already had until October 2014 (after receiving a second Capita letter in June 

threatening enforcement action).  As the headlines in January 2013 made clear, SN is one of very many 

whose lives were seriously disrupted by the completely unnecessary and unacceptable involvement of 

Capita, but because she had access to free immigration advice she did not experience the equally un-

necessary panic and fear of those who did not know where to turn when they were contacted by Capi-

ta. 

As ever, Home Office delays were not confined to cases referred to Capita. Another LAH client, LM, 

applied in 2007, was told in January 2012 that the decision had been made to grant her and her chil-

dren leave to remain, but despite this had to wait until July 2014 for the evidence of Indefinite Leave 

to Remain to be issued.  Similarly, JA applied in 2011 and won his appeal in May 2012 but when he 

came to LAH in March 2014 he was still waiting for the Home Office to implement the decision of 

the Tribunal; with LAH’s help, he obtained evidence of his right of Permanent Residence in June 

2014.  

This is why LAH is committed to assisting migrants to benefit from what they are entitled to, and we 

are very grateful to all the volunteers, donors and funders who make this possible.  Thanks, too, to all 

the service users (up from 28% last year to 40% this year) who took the time to complete very helpful 

feedback forms.  Long may their invaluable contributions continue. 

  7 
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Services  

 
It has been another busy year at Menchú Nursery. Children 

continued building their skills in learning Spanish in a meaning-
ful way, through playful activities and everyday routines.  
 
Our families have come from all over the world. Some were 
from Latin America, others were from other countries such as 
Spain, Portugal, England, Italy, Serbia, Czech Republic, Paki-
stan, Afghanistan and Ireland. 
  
In September the Latin American House celebrated its 30th 
anniversary, so we made a big exhibition with many utensils, 
clothes, art and food which are typical in Latin America. Parents 
joined us and especially enjoyed the lively atmosphere and the 
tasty dishes. 
 
Children have enjoyed two trips to the local Tricycle Theatre, 
watching two popular children’s plays “Sleeping Beauty in the 

Wood” and “The Frog and the Princess”. This experience has helped them to develop their vocabu-
lary, imagination and natural curiosity. 
 
One of the many students from Roehampton University, who came to do their work placement ex-
perience in the nursery, has done a Photo Shoot with our children. She was a student of Spanish and 
Photography at the university and she eagerly offered to take photos of the children and to exhibit 
them at our Christmas Party. We raised some money from selling these portraits and from a big raffle, 
which has helped us to buy new equipment for the nursery, a pool for the soft room and a market stall 
for our dramatic area.   
 
The lack of an outdoor space did not stop us doing lots of outdoor activities, such as daily trips to the 
park, family outings, and we also grew beans and tomatoes in the flower pots downstairs. 
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The nursery offered some free places to 2 year-old children via the “2 Year-Old Scheme” which is a 
government funded scheme for families on low income. These children, as well as all the others, bene-
fited from being in a rich and stimulating environment and from establishing positive relationships 
with our staff, who are careful, sensitive and supportive. 
 
We would like to give a special thanks to all the volunteers and work placements who have contributed 
with their dedication and commitment to the success of our project. 
 

Volunteer’s comment 

 

“I volunteered in the nursery and although it was for a short time, that experience helped me a lot. 

There is a lovely atmosphere in every corner of the nursery, children are full of enthusiasm and joy and 

the staff was always helpful and made me feel as one of them. I will always have children’s smiles in my 

heart. I still miss them.” Carmen Tabares 

 

Parents’ comments 

 

“My daughter is so happy in the nursery that when she’s not there she misses it terribly” Mariana Viola 

 
“I’m very pleased with my son’s progress at nursery. His language has improved a lot and he also un-
derstands Spanish more” Vicky Blunden 
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Computer Classes 
 

During this financial year, the Latin American 

House’s Community Learning Centre welcomed 

195 people who participated in a variety of cour-

ses aiming to develop their English abilities and 

IT skills. At the same time, the Learning Centre 

opened its doors to offer free internet access to 

those who needed it.  

 

As part of the coumputer class offered at the 

Learning Centre, a course was offered about Ta-

blets, which became the most popular one. This 

course had such a succes that it was necessary to 

open an extra class to be able to accommodate the high demand.  

 

In partnership with Camden Adult Community Centre,  Latin American House kept working to sup-

port the social and digital inclusion of Latin Americans and other communities. This year the classes 

offered were: ECDL Prep Spreadsheets, ECDL Preparation, Using Tablets & Mobile Technology 1 

and 2,  Computers for Beginners, Using Google Apps for Beginners,  Prep PowerPoint and Google 

Basics.  

 

The students attending these courses are of very diverse backgrounds and ages, though older people 

have been the majority.  Most of them come from Camden. However, others travel far to keep up to 

date with the new technologies.   
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Students’ testimonies: 

 

“There is a lot of support given on this course. I find it beneficial 

(PowerPoint Presentation) and it gives me confidence as I hope 

to have an audience that is interested in the topic when I am 

presenting mine”. 

 

“It is a great opportunity to learn in LAH.  I have the best 

teacher and I have progressed a lot in IT. Thanks”. 

 

“I would like to say thank you for the opportunity we have to 

improve knowledge in computer skills.  It will be helpful for the future when I find a job” . 

 

 
English Classes 
 

Besides the IT courses, Latin American House kept offering English lessons which are a vital service  

to help those who want to settle in the United Kingdom and make their adjustment to the country 

successfully 

 

English classes run five days a week, Monday to Thursday in the evenings, and Saturday mornings, 

covering levels from Beginners to Intermediate. 

 

 

 

This year 129 students have attended the lessons. Most of them  come from Latin America (59%)  but 

we have also welcomed people from Spain, Morocco and Italy.  

 

 

 

 LAH Learning Centre 
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The success of our English Courses would not have been posible without the priceless professiona-

lism and great enthusiasm of Mohamed Omar, as well as Ana Ransom who continues to coordinate 

the English classes with her usual dedication.  

 

We cannot forget  the  support of our voluntary English teachers. They are qualified teachers, which 

enables us to offer quality classes with just a small registration fee.   

 

 

 

 LAH Learning Centre 
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Spanish Saturday School 

Our Spanish Saturday School continues growing. What started as a pilot project has slowly found its 

place in the community. Children from as young as 4 years old have enjoyed interactive Spanish lessons 

through different topics and with a strong focus on Latin American culture. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This year children have learnt songs from different Spanish-speaking countries and they have recorded 

them at the end of the term. This was a great opportunity to get to know the diversity of our language. 

 

Christmas time gave us the opportunity to learn differences between our cultures by reading stories and 

engaging in a variety of activities and the children made lots of art and crafts to take home for the occa-

sion. 

 

Classes throughout the year have tackled all four skills of writing, reading, listening and speaking and 

included games, ICT, movies and cultural events which have helped children to improve their skills to 

communicate in Spanish. 
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The past year was a successful time for the cultural department. For 
Ventana Latina, the number of readers grew and grew, with 150,000 
individual site visits over the course of the year. In October 2013 we 
broke records with nearly 18,000 visits in that month alone. In June, we 
also introduced our YouTube channel with video interviews of celebri-
ties, artists and authors. 
 
Our April edition was dedicated to “Eco-warriors”, focussing on the 
environment and the dangers of climate change. We also published an 
exclusive, and epic, interview of the wondrous Isabel Allende! We 
could not have been more thrilled about this. We also had the privilege 
of interviewing the globally recognised film director Patricio Guzmán. 
The July 2013 edition was focused on Chile and brought deep reflec-

tions on the 40th anniversary of its coup d’état. We were delighted to publish a fragment of Formas de 
volver a casa (Ways of going home) by Chilean author Alejandro Zambra. In October, we joined the rest of 
the LAH at celebrating its 30th anniversary and published a special edition on Latin Americans in the 
UK and the Latin American House’s work. The beginning of 2014 was then welcomed with a special 
issue focussed on our elderly, reflecting on Alzheimers, dementia and “old age”. We had the oppor-
tunity of interviewing Jodorowsky’s partner, Pascale Montandon, and to publish the work of author 
Saul Roll Velez.   
 

 

Our Cineforum also enjoyed great attendance, 
with an average of 25 people joining each of its 
three screen cycles over the year, connected 
with themes explored in Ventana Latina. The 
first was dedicated to the environment: Nature, 
the struggle for domination. The last film in this cy-
cle, The Jaguar’s Children, boasted special guest 
Mariano Machain from Amnesty International, 
and we had a record attendance of 70 people. 
The second cycle was dedicated to Chile and the 

40th anniversary of the coup d’état: Chile, past and present. The films screened were Machuca by Andrés 
Wood, Nostalgia for the light by Patricio Guzmán and Caimanes, Stolen Water by Elif Karakartal and Al-
fonso Ossandon. The third cycle, Memory, was also dedicated to the elderly and there was an oppor-
tunity to screen A life with two hats, a documentary regarding dementia, with the presence of its direc-
tor, Viviana Fain-Binda.  
 

The strong performances of 2013 were the fruit of a great deal of work, and it was all thanks to our 

volunteers that we were able to offer our public access to all this wonderful material for free. We 

thank each and every one of our volunteers and contributors to Ventana Latina and the LAH Cinefo-

rum for their continued efforts to promote our vibrating culture in the UK. 
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I worked as an intern in the finance department at the Latin American 

House for six months. When I finished, I was hired as a part timer for 
almost two months until I found a full-time position in a Spanish Com-
pany. It was a great experience because I was able to put my skills into 
practice contributing to reach the social scope of this organization. 
 
Jesús Ercilla 
 

 
 
Volunteering in Casa Latina was not only the great opportunity to gain more 
working experience, but a great chance to work within a vibrant environ-
ment. I was able to improve my Spanish speaking skills and obtain more 
confidence in using them. As the result, after 9 months of volunteering I 
found a paid position in the other charity. 
 
Maria Bulgakova 
 
 
Thank you for the opportunity of working with LAH. As well as being a 
thoroughly enjoyable and rewarding experience, my time here has afforded 
me invaluable work and language skills that I plan on taking with me to a 
future job. 
 
Rebecca Church (intern from Roehampton University) 
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Management Committee: 
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 Staff 
 

17 



18 

 

ANNUAL REPORT  

1 April 2013– 31 March 2014 

Structure  

       
         

 Thanks to our volunteers  
  

Reception      Learning Centre  
   Stella Govier      Nick Gowdy 
                                     Phoebe Moxson   Macarena Garvi Medina 
   Celina  Feliciano   Qizhen Xie    
        Takako Yamaguchi 
        Carmen Lituna    
        Sawati Patani 

 
English Teachers                              Legal & Social Advice Service 
         Mary Sampson    Salman Atif  
         Simon Powell     Manuel Padilla Behar 
         Jason Ireton    Jorge Castano  
                  Iman Kouchouk    Michele Priestley 
         Nesrin Inanc Demiraslan   Sebastian Ramirez 
         Richard Green               Sarah Stanzel 

  Irene Permaul 
  Olivia Pittier 
  Ellie Osborne 
  Monica Ryan 
  Adrian Hallchurch 
  Badis Yousif 
  Matthew Fisher 
  Syar Taher 
  Paul Guest 
  Ana Ransom 

Nursery  
  Miguel Angel Alforcea  Sira Moratinos 
  Luisa Tabimba   Carmen Tabares 
  Alba García   Bárbara Ayala 
  Celda Mendes   Jaqueline Turini 
  Jeyda Bieletto   Fátima Galán 
  Marisa Mendes   Kim Tieu (Roehampton University)  
                  Elisa González   Hind M’Rabet (Roehampton University)  
  Antonia Bonet   Sonia Faustino (Birkbeck University)  
  Monika Rodríguez   Caroline Soccio (Birkbeck University)  
  Dacil Moguer 
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Registered charity no. 1127253  

Company no. 6720498 

10 Kingsgate Place, London NW6 4TA, 

United Kingdom   

Tel. 020 7372 8653 

Thank you to all our funders and collaborators 

Special thanks for their collaboration in our Christmas fundraising 


