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Chairperson’s statement 

The period covered by this annual report has been a time of 

promising achievements for the Latin American House. 

The projects are getting more solid themselves and the future looks 

more encouraging for the Latin American House.  

This period has also been marked by the recovery of our Cultural 

Projects. The success and consolidation of the magazine Ventana 

Latina on the one hand and the Cinema Forum on the other are 

good examples of this.  

On the strategic side, we have been developing a Management Team with a good shared 

vision of the future. I would say that we are on the right track to consolidate our organization in 

different aspects. 

I know all these achievements are not enough, we need to continue our process of strengthening 

our roots with the community and to be able to respond in time to the various community needs. 

We need to improve our managerial capacity in order to get better results and resources and 

lastly, to improve our quality standards. 

It is my view that this period has been a positive one. I have to emphasize, though, that all these 

achievements would not have been possible without the valuable work of our staff, the generous 

work of our volunteers, the commitment of our management committee and the support of our 

community. 

 

Miguel Mercado 
Chairman of the Latin American House 

 

Coordinator’s Statement 

LAH is an organisation with 30 years’ experience in addressing 

issues which impact on the Latin American Community   and   other 

marginal  communities in London. We attend to those that 

experience inequality and disadvantage and we have done this via 

our courses, advice, workshops and events. The economic crisis 

continue, but our efforts and determination grow every day. 

Once again our volunteers and interns helped us to achieve our goals. We are sad when they 

leave. However we are proud when we learn that the work they did at LAH smoothed their path 

towards rewarding careers. 

Txus Santacara  

General Coordinator of the Latin American House 

Statements 

Introduction 
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The Latin American House (LAH) was founded in 1983 

and since that time has been working tirelessly to 

support social inclusion and improve conditions for Latin 

Americans and other communities living in London, 

principally within the melting pot of the Kilburn area. 

LAH has provided an invaluable contribution to its local 

community and benefited individuals and families of over 40 nationalities. 

We provide numerous much-in-demand services including advice on immigration, employment & 

housing; an English-Spanish-speaking nursery; and educational assistance such as English language 

courses and basic IT training. Most of our services are free of charge. 

 

Aim & Objectives 

To promote the benefit of principally , but not exclusively, all Latin American people living in the UK. 

 To advance education 

 To provide facilities in the interest of social welfare 

 To provide facilities for recreation and leisure time 

 To improve the conditions of life of the Latin American community. 

 

Mission 

To support, protect and 

improve the life of 

predominantly but not 

exclusively the 

Latin American Community in 

London. 

 

Vision 

To be a source of promotion 

and to 

strengthen the identity of the 

Latin American Culture. 

 

 

 

About us  

Introduction 
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Legal & Social Advice Service 

Services 

VISION 
A London in which quality legal advice and 
representation and other support is readily accessible 
to Latin Americans, other Spanish and Portuguese 
speakers and other migrants, enabling them to benefit 
from their entitlements and to participate in community 
life to the full. 
 
MISSION  
To provide Latin American and other migrants with 
knowledge of rights and services, representation and 
confidence to deal with advice issues independently. 

 
In 2012-2013 over 800 clients travelled from 32 London boroughs to receive advice at LAH and the 
numbers would have been considerably higher if 
we had not suffered the major blow of losing our 
Welfare Benefits advisor.  When funding for the 
post ended Susana Arposio continued in the role as 
a volunteer for over a year; the wealth of 
experience and skills which she brought to the role, 
combined with her passion for assisting her fellow 
Latin Americans, made her contribution invaluable 
and it was very much appreciated by all at Latin 
American House as well as by those she assisted. 
 
Another huge blow came in March 2013 with the 
loss of funding from London Councils, which had been the major source of funding for the Legal & 
Social Advice service since 2003.  The London Councils’ funding pot had been drastically cut and 
funding for advice was one of the casualties of this, with the result that very many free advice 
services in London have been reduced, several services have disappeared  and in some cases the not 
for profit organisation which had provided the advice services has had to close down completely. 
 
The effect of this is that Latin American House, along with its 42 partner organisations in the Black 
Minority Ethnic Advice Network, now finds itself with greatly reduced resources to deliver free advice 
services and yet greater than ever demand for those services due to the loss of advice services 
elsewhere, the loss of legal aid for many areas of advice work and the effects of the recession on 
those who were already finding it extremely difficult to make ends meet. 
 
Now more than ever the Legal & Social Advice Service is dependent on and extremely grateful for 
the commitment of its many volunteers.  Due to the contribution of Sarah Stanzel, an employment law 
barrister, advice for those facing abuse and exploitation in the workplace has continued to be 
delivered at LAH and increased by 49% this year.  Without Salman Atif, who has been a volunteer 
advisor since April, our longstanding housing advice service would have been lost this year, and 
without the contribution of Manuel Padilla Behar, an immigration solicitor, we would not have been 
able to provide our drop-in sessions, which provide the opportunity for those in need of urgent advice 
to be seen much earlier than they would if they had to wait for the next available appointment.  14 
other volunteers have made it possible for us to continue to deliver advice services in spite of the 
difficulties facing the advice sector nationally, and we know from the comments made in client 
feedback forms how much this is valued and appreciated by those who benefit from the services.   

Foto: Verónica Sanchis 
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 Services 

Legal & Social Advice Service 

The number of clients who took the time to fill in these feedback forms increased by 25% this year and 
we are very grateful for their contribution, which helps us to improve the services already being 
provided and to address gaps in the services which they have identified.   
To ALL who have contributed – thank you!  To ALL who would like to contribute, whether time or 
suggestions or money – please get in touch! 

LESAS in numbers 
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It has been another busy time for the 
nursery, which has been running at its full 
capacity for most of the year.  
 
Menchú Nursery not only welcomes 
children of a Latin American background 
but also children from the local 
community. Our children have the 
opportunity to learn or consolidate 
Spanish language skills while they are 
playing and engaging in a variety of 
activities. 
 
All our staff have worked hard in putting 
into practice the revised Early Years 
Foundation Stage Curriculum and they 
have had the opportunity to develop 
their practice through training. 

 
Parents continued to be welcomed to contribute and engage in their children’s learning and 
development. Some have participated in a workshop called “Engaging parents”, where we discussed 
how important they are in their children’s lives and the various ways of supporting their children’s 
learning. Other parents have come to do cooking activities which children have enjoyed so much. 
Parents and children have also participated in a Latin American House project called “Identities” 
using disposable cameras to capture images and the photographs taken have been exhibited. 

 
Children have enjoyed weekly storytelling sessions in Spanish run by the Tierra Theatre Group. 
 
In February we went to visit the local train station, “West Hampstead Thameslink”, where children 
had the opportunity to see trains, maps and talk to the station support staff including a policeman 
who was at the station that day.  

Menchú Nursery  

Services 

Foto: Verónica Sanchis 
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We would like to give a special thanks to all the volunteers and work placements who have 
contributed with their dedication and commitment to the success of our project. 

 

Our staff 
Manager: Gabriela Glardon, Leonor 
Castro 
Deputy manager: Judith Bieletto, Elizabeth 
Ortega 
Nursery nurse and SENco: Diana Lozano 
Nursery Nurse: Raquel Caballo, Daisy 
Zambrano 
SEN support worker: Milagros Davila, 
Raquel Seoane 
Supply staff: Gloria Rengifo, Soledad 
Salas 
Administrative: Paula Estrada 
Volunteers: Miguel Alforcea, Celda 
Mendes, Maisie Organ-Ford,  
Sara Walji, Ximena Alvarez Castro, Kim 
Jankowski 
Intern: Soledad Salas, Nuria Cazorla 
Pagan 

 
Parents' comments 
 
“We could not be happier with our daughter’s time at Menchú nursery.  It is full of warmth and 
loving care, the nursery staff are all passionate with what they do there and each child is constantly 
encouraged in every stage of development. It is the perfect environment for young children; small 
intimate space, good and stable structure to their day and days packed full of creativity and 
learning.  What we love most about this nursery is that our daughter feels safe, confident and is 
given space to explore and experiment in the early stages of her life. We are kept updated on our 
daughters' progress and this is recorded clearly in a book with photos, text and artwork by our 
child. The staff work very hard to maintain these books and show us parents as much as possible to 
demonstrate our child’s time there. This is a very special place for any child to be, plus the added 
bonus of getting to learn another language on a day to day basis.”   
 
Georgie Godsal 

 

“Our daughter is very happy in the nursery, when I come to pick her up she’s so busy drawing or 
playing that she doesn’t want to go home!”  
 
Ame Berges 

Services 

Menchú Nursery  
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New language approach 
 
The Spanish Saturday School for children has 
reached its second year.  It is part of the Latin 
American House’s education department and it is the 
newest service of the organisation.  
The project’s idea started at the beginning of 2011. 
Its action plan was based on: meetings, market 
sector, budgets, finance support, marketing and 
publicity. In September 2011 the school started as a 
pilot project. The Spanish Saturday School started its 
second year on September 2012 with a total 
number of 12 children. During this period, the team 
received a significant number of calls from parents 
interested in the Spanish School. All these phone calls have been registered in a data base for future 
enrolments.  
 
General Information 
 
The lessons are every Saturday following the UK school calendar. They take place on the first floor of 
Latin American House’s building (from 10am to 1pm). The children are between 4 and 11 years old 
and they are divided into two groups, the younger ones and the older ones.  
The Spanish Saturday School team is composed of the project coordinator, the tutor (native Latin 
American), the teaching assistant (work placement with a six-month internship from the Faro 
programme), as well as a number of volunteers. 
The approach is to offer Spanish lessons promoting Latin American culture and using different 
resources to learn in an easy and amusing way. The children are encouraged to use the language in 
a communicative way and also to interact with other students. Communication and didactic tasks are 
the main objective of the Spanish lessons. Thus they will understand common expressions and 
vocabulary. We focus on reinforcing the student's skills for listening, reading, writing and speaking. 

The classes include additional activities such as songs, 
movies, computer access, games and cultural events. 
 
Empanadas Day 
 
As one of the activities to bring Latin American culture 
closer to our students’ own experience, we had a day 
when children had the chance to learn how to make 
empanadas and all about the differences from country 
to country. No one left without some empanadas for 
their parents made by their own little and skilful hands! 
 
Easter Hunt 
 

Before the Easter Break we had a Saturday entirely dedicated to the topic of Easter. During this day 
children learnt through stories about the differences between the Latin American and British cultures 
when celebrating such an occasion. And they also had the opportunity to carry out crafts to take 
home and to search for chocolate eggs which were hidden throughout the school. 

Spanish Saturday School  

Services 
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This was an excellent year for LAH´s Community Learning Centre after being recognised by Camden 

Council as the centre with the highest number of learners (85%) from the poorest post codes (IMD), in 

2012/2013, meaning that LAH had achieved its goal of reaching the neediest learners. 

During this period, the LAH´s Community Learning Centre welcomed 412 people who participated in 

a variety of courses aiming to develop their English abilities and IT skills. At the same time, the 

Learning Centre opened its doors to offer free internet access to those who needed it. 

 
 
 

In partnership with Camden UK Online, LAH kept working to support the social and digital inclusion of 

Latin Americans and other communities. Among other courses, this year, students had the opportunity 

to learn about social media, using Facebook, Twitter, Skype and other Social Networks. 

 

LAH Learning Centre 

Services 

Foto: Verónica Sanchis 
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IT courses offered during this period: 

Summer 2012: Introduction to Facebook & Twitter; Improve Your Photos; Make a Movie; Facebook & 
Twitter and Computers Online Basics  

Autumn 2012: Computers Online Basics with English, Intro to Photoshop, Social Networking 

Spring 2013: Next Steps Internet; Social Networking & Skype, and Digital Cameras & Image Editing 
for Beginners.  

This year, as the year before, senior citizens from Latin 

American and other local communities (80.73% of the 

students) have become truly interested in having a better 

comprehension of the technology that surrounds them by 

participating actively in the computer courses proposed 

by LAH in partnership with Camden UK Online. Thanks  

to these courses they are being successfully integrated 

into the digital age. 

Besides the IT courses, LAH has also offered English 

lessons which is an essential service for the migrant 

community in order to help them to successfully settle in 

the United Kingdom.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

These courses could not be possible without the dedication and support of our volunteer English 

teachers. It is worth mentioning that last year has seen a number of new voluntary English teachers 

giving part of their time and effort to the Latin American House. English classes run five days a week, 

Monday to Thursday in the evenings, and Saturday mornings, covering levels from Beginners to 

Intermediate. In 2013, they reached 132 people from different backgrounds and origins, mainly 

from Latin America (62.12% of the students).  

LAH Learning Centre 

Services 
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During this period not only have cultural activities grown, but they have developed into regular 
activities that enable the community to participate in a way which stimulates and enlightens them. Our 
cultural magazine Ventana Latina introduced ‘Special Themes’ in each of its editions. The first theme 
was Street Art in London followed by the Cultural Olympics. Next was an insight about Violence in 
Latin America, and later, women were honoured with a special edition dedicated to them. 
 
In addition, the magazine VL featured exclusive 
interviews with cultural celebrities such as the Argentine 
band Bajo Fondo and the musician Eduardo Makaroff, 
member of Gotan Project. From August 2012, a new 
section was integrated into the magazine ‘Sabor 
británico’. Every month our colleague Irina Romero 
provides a delicious recipe inspired by British food. 
 
On April 4th 2012, VL published its first Anthology of 
Poetry and presented it in Canning House. On 22nd 

November VL celebrated its second anniversary at the 
Latin American House. It was a successful period for the 
magazine; its website reached more than 10,000 visits 
per month and we were also winners of the LUKAS 
Award 2012 for the best website of the year. 
 
Our Cine-Forum has become a regular meeting point, 
where people can come and exchange ideas and 
opinions. We have shown 7 films which have drawn in a 
total of around 200 people. 
 
The drama workshops have become another regular 
activity for the community. We held 3 workshops which 
attracted over 30 students: a Creativity Workshop was 
held in April/ May 2012 and two Clown Workshops 
followed in June/July 2012 and January/March 2013. 
This year we also held an Open Day (March 2013) 
where we opened our audio-visual exhibition “Identidades” (Identities) and we presented the 
musicians Miguel Barceló y Wilmer Sifontes. 
 
In addition to the cultural activities mentioned above, we have reorganised the library of over 800 
books which now form part of the Latin American House. We have also recovered documents and 
photos that recount the history of this whole organisation. 
 
During this period a historical record about the cultural activities of LAH from 1994 was documented.. 
It has been a very rewarding year which enabled us to build and sustain activities with very limited 
financial resources but with the conviction that a truly cultural project is a dialogue with the community. 
Come and take part! 
 
Many thanks to our volunteers: Sara Aniceto Parejo, Andrés Gili, Rosie Flynn, Noemí Encinas López, 
Luis González Vázquez, Antonio Trenado García, Carlos Armendariz, Miguel Barceló, Wilmer 
Sifontes, José Cuenca, Isabel Mudge, Carlos Solís Tejada, Marta Villegas, and all the VL team that 
can be found in www.ventanalatina.co.uk 

Services 

Culture 



Annual Report 1April 2012– 31 March 2013 13 

 

I came to LAH as an intern from the European Leonardo da Vinci 
program from 15 August 2012 until 14th February 2013. I 
worked in the finances department supervising the accounts and 
participating in the development of the organisation. I gained a 
lot of experience that helped me enormously to find a job in my 
field. I am currently working in a multinational Company doing a 
very rewarding job. 
 
Franco Spinosi 
Finances deparment 

 

I worked in Latin American House for 6 months. It was really 
pleasant and productive. I met many people from different 
countries and cultures and I learned a lot from them. 
This helped me to become a great professional and a better 
person. This experience allowed me to find an amazing job in 
London as a web developer in an international company called 
MatchByte, which develop software for aviation companies 
worldwide. 
 
Luis Orozco 

        IT department 
 
The past year has seen a number of new voluntary English teachers giving of their time and 
effort to the Latin American House, and we thank them wholeheartedly for all their hard work 
and enthusiasm.  

 
 
 
 
 
Special Thanks to Mohamed Omar (IT Tutor from Camden) for his 
dedication and hard work. His high quality teaching attracts more 
students every year  
 
 

Volunteering 

Matthew Fisher 
Learning Centre 

Teresa Corcoran 
Learning Centre 

Ana Ransom 
Learning Centre 

Paul Guest 
Learning Centre 

Structure 

Mohamed Omar  
IT Tutor from Camden 
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Management Committe 
 

Chair  Miguel Mercado 
 
Vice-Chair                       Enrique Sáenz-de-Sicilia 
 
Treasurer                        Carlos Bode 
 

 Paulina Arce   
 Thais Bessa  
 Manuela Cardoso  
 Germán D’Alessandro 
 Natalia Pérez Sheperd  
 Hugo Soto 

 

Administration  
 

General Coordinator       Txus Santacara 
 
                         
Reception Volunteers      Zitlalli Carrington 

  Ricardo Flores 
  Stella Govier 
  Marisel Mendoza 
 Tayna  Segalla 
  Rafael Silvia 
  Nikita Pakhania (Roehampton) 
  Bridie (school placement) 
 

Finance Interns    Franco Spinosi 
   Beatriz Santos 
 
Fundraising Volunteers  Arturo Ezquerro 

  Jesse Sperling        
  Clara Tiberi  

 
Marketing Volunteer      Sara Aniceto 
 
IT Intern  Luis Orozco 
 
Cleaners       Zenaide da Souza  

Management Structure 

Structure 



Annual Report 1April 2012– 31 March 2013 15 

 

Financial Report 

Structure 



Registered charity no. 1127253  
Company no. 6720498 

10 Kingsgate Place, London NW6 4TA, 
United Kingdom   

Tel. 020 7372 8653 
Fax. 020 7372 5650 

Email: admin@casalatina.org.uk 
Website: www.casalatina.org.uk 

Thank you to all our funders and collaborators 

Special thanks for their collaboration in our Christmas fundraising 


