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Chair’s StatementChair’s StatementChair’s Statement   

  We   are   delivering   a   new   performance  
report   of   the   La n   American   House. 
This   me   we   have   encountered   more   difficul es  
than   previously   due   to   the   condi ons   in   which  
chari es   are   working   at   present,   namely,   an  
economic  recession,  a  crisis  in  the  voluntary  sector  
triggered   by   substan al   cuts   in   support,   a   change  
of  government  in  the  UK  and  also  a  cultural  change  
on   the   part   of   donors   in   the   voluntary   milieu. 
This   is   our   annual   report   and   you   will   be   able   to  
find  in   it  the  changes  that  have  taken  place  during  
this   period.  We   have   survived.   As   usual,   we   have  
done  this  through  an  enormous  collec ve  effort  on  
the   part   of   the   organiza on   despite   the   current  

mes.   LAH   have,   in   fact,   delivered   their   best. 
Therefore,   I   want   to   stress   the   above   and   once  
again  thank  our  staff,  our  financial  supporters,  the  
members   of   the   MC   and   in   par cular   the  
generosity   displayed   by   our   voluntary   workers.  
Without  the  support  of  all  of  the  people  men oned  
our   achievements   would   not   have   materialized. 
 
Chair  of  the  Board  of  Trustees. 



General Coordinator’sGeneral Coordinator’sGeneral Coordinator’s   
StatementStatementStatement   

As Latin American House (LAH) approaches 
its 30thanniversary, it continues to be a hub not only 
for the Latin American community in London but also 
for the wider local area. It provides numerous in-
demand services, including advice on immigration, 
housing & welfare and employment matters, an 
English-Spanish-speaking nursery, and educational 
assistance such as English language courses and 
basic IT training. LAH continues to adapt, develop 
and evolve in response to a challenging economic 
climate and the increased demand for our services. 
This invaluable work continues to be possible thanks 
to the generous support of our sponsors and donors, 
and the commitment of our Management Committee 
and staff, to whom we give thanks for their endless 
hard work and support. 

This year I would like to put special emphasis 
on the volunteers' and interns' input in our 
organisation. During the last financial year we have 
had the privilege of being able to recruit many 
skilled people who volunteer their time to support 
and advance the various services we deliver to the 
community, whether within the Legal and Social 
Services, our Community Learning Centre, our 
Nursery Menchú, or our Cultural Activities 
department. These individuals bring with them the 
high level of academic and professional skills we 
need to continue to provide high-quality services. On 
the other hand, they have the opportunity to gain 
experience relevant to their careers, which increases 
their chances of obtaining a rewarding job. In fact, 
several of them have gone on to find paid work in 
their fields (either in London or abroad). We are 
proud to have contributed to their career paths, and 
to have been a positive influence in their 
professional development. 

The work of LAH continues to serve an 
important link between academic learning and 
professional employment, providing students and 
other young people with experience and skills that 
they can take into their careers, whether in the 
charity sector or otherwise.  

The involvement of British universities is 
something we would like to increase and encourage 
within the organisation. The Latin American House 
has collaborated over the last four years with 
Roehampton University. Every year, language and 
business students come to do their compulsory 
practice in LAH with very positive results. We have 
strengthened the area of volunteering and we hope 
to continue developing ideas and planning specific 
projects with our interns and volunteers, to enable us 
to enhance the various services we provide to the 
community, and plan new programmes for the 
future. 

We are very proud of the work that we 
have developed together. Thank you very much to 
all who continue to contribute and work for this 
great family called Latin American House. 

Txus Santacara 

General Coordinator 



To support, protect and improve the life of 
predominantly but no exclusively the 

Latin American Community in London. 

To be a source of promotion and to 
strengthen the identity of the 

Latin American Culture. 

Aim & Objectives 
To promote the benefit of predominately all Latin 
American people principally but not exclusively living in 
the UK.  

x� To advance education 
x� To provide facilities in the interest of social 

welfare 
x� To provide facilities for recreation and leisure time  
x� To improve the conditions of life the conditions of 

life of the Latin American community.  

About Latin American HouseAbout Latin American HouseAbout Latin American House   



 

 

 

 

 

“My time at the Latin American House gave me a 
chance to develop my digital marketing skills by 
creating promotional materials for the cultural 
events and creating a marketing plan for the 
theatrical group, Tierra Theatre, who organised 
several cultural events such as workshops and 
cinema clubs. I gained valuable experience as a 
volunteer here and I use these skills, in particular my 
communication and language skills, in my new job 
working as a Digital Executive at Mediacom. I think 
that having LAH on your CV looks very good as it 
shows that you can work in a multilingual 
environment”. 

 

 

 

 

 

 

 

'Volunteering at LAH made a big difference to me 
and was very important to my life, as it helped me 
to gain confidence in my ability to speak in front of 
an audience, to teach and to support others in their 
learning. 

It also gave me the opportunity to interact with a 
wide range of people from hugely diverse 
backgrounds, I felt I was learning something new 
from the people around me every time I was there.  
Everyone was so welcoming, kind and friendly - it 
felt like one big, supportive family and meant that 
volunteering at LAH was a guaranteed 'pick-me-up', 
as I knew I would end the day there feeling happy!' 

Richard Green, UK 

English teacher 

Rosie Flynn, UK 

Culture Department 

I have been a volunteer English teacher at LAH since September 2009 and have 
really enjoyed getting to know the students, interns and other volunteers. It can be 
a bit of a rush to get to Kilburn after my (non-teaching) day job in the City but it‘s 
always worth it and it feels great to be able to give something back to the local 
community.  An added plus for me has been the opportunity to improve my 
Spanish, still a long  way to go but with the help of various LAH interns I am slowly 
getting there and I hope to take (and pass !) the DELE B2 exam next year. 

Lanie Jacobs, UK 

Culture Department 

VolunteeringVolunteeringVolunteering   



VolunteeringVolunteeringVolunteering   

 

 

I am Jose Cuenca, I came to the Latin American House as a work placement to 
assist in its department. After finishing my work placement, I worked with LAH as 
a volunteer for two months and finally, thanks to Vodafone funding Latin 
American House employed me for another two months. Latin American House is an 
inspiring place, with committed and hard working people. It taught me that 

everything is possible with determination and perseverance. And now I am a successful Creative Manager 
and Online coordinator in Aviation Media; In my free time I continue helping to improve the new LAH 
website. 

Jose Antonio Cuenca, Spanish 

IT Department 

Crochenka McCarthy, Latin 
American 

Spanish School 

 

 

 

 

As a Latin American and recent graduate living in 
London, I found myself wanting to accelerate my 
experience within the local job market, as well as 
finding a supportive network.I was able to find both 
in Latin American House. The experience as a 
project manager volunteer was well rounded and 
diverse. It enabled me to put into practice what I 
have learned during my Master's degree courses 
and improve my knowledge of market awareness in 
the United Kingdom. 

I was able to be part of a strong and friendly work 
team, which provided me with a foundation as to 
what I should expect when working in a charity and 
how to evolve and make a difference. 

The guidance, knowledge and constant 
encouragement has helped me excel when finding 
the job opportunities I currently hold. 

 

 

I had a six- month work placement experience at 
the Latin American House. I worked in the finance 
department, gaining experience in my chosen 
career field. I was able to learn how a UK 
charity functions and the difficulties they face in the 
present economic crisis. I worked very hard but at 
the same time, I made a lot of friends and improved 
my communication skills. After finishing my internship, 
I was lucky to gain a grant from Vodafone World 
of Difference, which allowed me to work four more 
months there developing a Social Enterprise for the 
Latin American House. This project consisted in 
researching the need for a Language School and 
preparing a business plan. With my English 
improved and after learning a great deal about life 
and work in the UK, I started a job search and after 
two months I found a job in my career field. I am 
very grateful to the LAH for the opportunity 
they gave me. 

Maria Antoni, Spain 

Spanish School 



The Latin American Nursery started as a crèche at the same time as the Latin American House was founded 
in 1983. Then, in 1993, it was registered with Ofsted under the name of Centro Infantil Menchú, in honour 
of Rigoberta Menchú, a Guatemalan winner of the Nobel Peace Prize. 

Learning through Play 
Our teaching method involves learning through play 
and we believe that the development of children’s 
abilities is fundamental. To achieve this, we 
encourage them to pursue their own expression and 
natural curiosity. In our nursery the children are 
prompted to express their personality through play, 
in which they discover new things using art and 
theatre, among other tools. Additionally, we build 
close relationships with parents, in order to ensure 
that they remain well informed about the progress 
of their children.  

During this financial year, our bilingual Spanish-
English Menchú Nursery ran at full capacity with an 
average of 17 children aged between two and five 
years and whose parents represent a variety of 
nationalities. Thanks to the dedicated work of the 
Nursery’s staff and volunteers, we developed an 
extensive curriculum in accordance with Early Years 
Statutory guidelines. 

During this period, we received a considerable 
number of new applications which were added to 
the waiting list. This demonstrates that the 
community values and recognises the work that we 
carry out and attracts parents of various origins 
who are interested in ensuring their children grow 
up in a bilingual environment.  

Nursery MenchuNursery MenchuNursery Menchu   



Nursery MenchuNursery MenchuNursery Menchu   

2011 / 2012 Activities 
Art Exhibition. Children created varied art works with the help of two art 
teachers. Their works were shown in the Latin American House Hall.  As a means 
of motivating their parents, these drawings were sold at auction, an entertaining 
game whose principal objective was to exhibit children’s artistic abilities while 
enjoying the event as a family. In addition to this wonderful activity, others such 
as celebrating Mother’s Day and organising cooking classes in which parents 
came to cook simple dishes with their children at the nursery school were carried 
out. 

Mystery Reader was another important activity in which parents were involved. 
On these days, parents were in charge of reading and performing wonderful 
children’s stories for their children and their classmates.  

Lunch and Christmas party were events which  
children, parents and staff were able to share  
together. A visit by Santa Claus was enjoyed by all.  
 

Another activity was the Visit by the Orchestra of 
the Age of Enlightenment.Thanks to some hard 
work, we were able to get musicians from this 
marvellous orchestra to visit us at our building on two 
occasions in early 2012 (January and March). It was 
a novelty for the children, who were impressed by 
the large instruments and their beautiful melodies.  



Nursery MenchuNursery MenchuNursery Menchu   

Playing and Exploring 

“Centro Infantil Menchú has been a 
godsend for our family over the years. 
We have had both children here from 
the moment they turned 2 until they 
needed to start school. Not only is it a 
wonderful, nurturing environment, 

providing a strong emotional base, but all the children end up speaking absolutely fluent Spanish in a very 
natural and organic way for their age. Being a Mexican living in England, I cannot imagine any other nursery 
passing on the culture, the language and the warmth of Latin America better than Menchú.” Antonio Zazueta 

“Both my daughters, Kaiya and Nyema, have attended this nursery. I am very happy with the care my 
children received, as they have been surrounded by warm loving staff and a stimulating and safe 
environment” Neena Raveneau 

Very many thanks 
to volunteers and 
work placement 
people who have 
helped us to 
deve lop  ou r 
nursery project. 



Community LearningCommunity LearningCommunity Learning   
CentreCentreCentre   

Computer Courses 
Throughout 2011 and early 2012, our Community 
Learning Centre, through our partnership with 
Camden UK Online, has continued to work to 
support the social and digital inclusion of Latin 
American and other communities through 
apprenticeships and adult education. Hundreds of 
users have now accessed the free computer courses 
and free Internet access services provided by Latin 
American House’s Computing Department. 

During 2011 and 2012, we had students from all 
different communities. This provided an excellent 
opportunity for all involved not only to receive 
quality education, but also make new friends, 
improve their English, and significantly improve 
their computing skills. Once they gain confidence 
they will be ready to go to the next step which 
would be College education. 

Professor Mohamed Omar (tutor at Camden UK 
Online), who has been in charge of the computer 
courses offered at the Latin American House, notes 
that a unique atmosphere has been created in the 
Community Centre ”it is an ideal environment for 
those attending the workshops to learn, develop  

 

skills and strengthen their independence and self-
reliance. Students, whose ages range from 20 to 
80, learn in a space where academic and 
language barriers do not exist, and where 
everyone is welcome and encouraged to approach 
the digital world”. Undoubtedly, the commitment 
and the quality of education delivered by 
Mohamed Omar, with the support of our volunteers 
and interns in the IT Department, has helped to 
generate a favourable result for classroom 
teaching at LAH. We appreciate the work they 
have done during 2011 and early 2012. 



Community LearningCommunity LearningCommunity Learning   
CentreCentreCentre   
Testimonies 

Henrietta Alele (dual nationality: British and 
Nigerian) 

“I really do enjoy coming to the LAH. It’s just perfect 
to be able to get so much work done and to be 
able to get help when one is unsure with the 
computer. It’s much better working here in 
comparison with other places because your time 
isn’t interrupted and all the assistants are always 
happy to help which is something you can't get at 
the library.  I come here most frequently...literally 
daily because it is really a good place to get things 
done”.  

 

 

 

 

 

 

 

 

Joan Noonan (UK) 

“I have found it to be very interesting coming here 
for classes, because now I'm feeling more confident 
using the computer; I didn't know how to use it.  It is 
like one big family; everyone helps each other 
encouraged by our teacher Mohamed. He is 
wonderful, so patient, he explains anything we 
don’t understand to us again and again. We all 
have made friends there; we enjoy coming here, 
everyone is so nice”. 



Community LearningCommunity LearningCommunity Learning   
CentreCentreCentre   

Senior Citizens at 
LAH 
Senior citizens from the UK, Latin 
America and other local 
communities in London have 
become active users of our 
services in the area of digital 
literacy. Thus, LAH, through its 
Community Centre and in 
partnership with Camden UK 
Online, has managed to update 
seniors and integrate them into 
the digital age by stimulating 
cognitive and active learning 
which entails attending different 
computer courses. These courses 
h a v e  m a d e  s i g n i f i c a n t 
improvements in their lives. 

In 2011, ‘Introduction to 
Computers in Spanish’ was 
introduced. This class is attended 

predominately by senior citizens, 
Latin Americas in particular. 
Those who attended went on to 
join other advanced IT courses 
taught in English. These courses 
also provided the attendees the 
opportunity to interact with 
people of different generations 
and to make new friends. One of 
our users, Ms Rosalba Cardona, 
from Colombia, commented: 

"I started with the basic 
computer courses, knowing 
nothing about computers, only 
how to turn them on. Now, with 
everything I've learned, I can 
send emails to my children who 
live in Colombia and Spain, and 
chat with them via Skype. Now I 
have more knowledge and can 
use computers independently 
and access the Internet to do the 

things that I like. In the past, I 
often didn’t understand some of 
the letters in English that I would 
receive in the mail, but now I 
translate these for myself. I am 
very happy to belong to this 
group and enjoy attending 
classes at Latin American House, 
because it was also an 
opportunity to meet new people 
and make friends." 



Our Courses 
Between 2011 and 2012, a range of different courses were offered, for both complete beginners and for 
those with more advanced IT skills. Students had the opportunity, among other things, to acquire and/or 
improve their knowledge of programs such as Microsoft Word (creating and editing text) and Photoshop (to 
manipulate digital images, for purposes such as printing, web publishing or creating digital artwork). 

 

During 2011 and 2012, we offered courses such as: 

Introduction to Word Processing (Autumn 2011, September - December) 

Introduction to Graphic Design (Autumn 20111, September - December)   

Basic Computing (Winter 2012, January - March) 

*We also offered free computer and Internet access. 

Community LearningCommunity LearningCommunity Learning   
CentreCentreCentre   
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English Courses for 
Speakers of Other 
Languages 

 

 

The English Class is an essential service offered to help Latin Americans and other immigrants to successfully 
settle in the United Kingdom and make their adaptation to the country smoother. Voluntary qualified 
teachers give English classes at different levels:  Beginner, Elementary, Pre-intermediate and Intermediate 
levels on Monday-Thursday and Saturday. 

Knowing the language is important to get real opportunities of professional and social inclusion in London, 
and also in order to facilitate access to employment and further education.  

During 2011 and 2012, teachers with their students organized cultural outings that allowed them to practise 
English and also share and discover new places. They visited Victoria and Albert Museum in October (2011) 
and the Dickens Exhibition in February (2012). 



47%

53%

ENGLISH COURSES /  LEVELS
INTERMEDIATE - PRE INTERMEDIATE

Community LearningCommunity LearningCommunity Learning   
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“Writing what Latin American House has meant to me in two paragraphs 
isn’t easy, but I’ll try. I arrived in London six years ago with a very 
superficial knowledge of English. I found out about the existence of this 
institution through a Colombian friend who had lived here for a long time 

and who brought me for the first time. Now have a position as a nanny, but with an English family who 
doesn’t know a single word of Spanish. The family has told me that my English is very good now. This is the 
result of my perseverance in going to Latin American House, where I have also enjoyed the company of a 
wonderful woman—Ana Ransom, the teacher—who prepares her classes with dedication and provides 
practical lessons in each class to build our confidence in a purely English environment. 

Thanks to Ana Ransom, Paul Guest and everyone who makes up the team at Latin American House. 

Maria Tapiro 

English Student 
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Saturday Spanish School for 
children 
OVERVIEW 

The Spanish Saturday School for children is one of 
the most recent services at the Latin American 
House. It is part of the education department of the 
organisation.  

The project September 2011. Recently it has 
completed its first year at LAH and it will carry on 
in the following months. 

The lessons are every Saturday following the UK 
school calendar. It takes place on the first floor of 
the Latin American House building (from 10am to 
1pm). The children are between 4 and 11 years 
old and they are divided into two groups. 

 

 

 

 

The Spanish Saturday School team is made up of 
the project coordinator, the tutor (native Latin 
American), the teaching assistant (work placement 
with a six-month internship from the Faro 
programme), as well as a number of volunteers. 

The approach is to offer Spanish lessons with Latin 
American culture using different resources to learn 
in an easy and amusing way. The children will be 
encouraged to use the language in a 
communicative way and also to interact with other 
students. The principal tools to reinforce the 
student's skills are: listening, reading, writing and 
speaking. The classes include additional activities, 
for instance songs, movies, computer access, games 
and cultural events. 
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Provide quality educational services, 
formal, informal and affordable, and 

help to strengthen and promote Latin 
American culture and the identity 

and integration of its users. 

Being a leader in educational 
services in North West 

London. 



Cultural DepartmentCultural DepartmentCultural Department   

Ventana Latina (VL) magazine continues to be the 
means of communication which represents LAH 
culturally par excellence, promoting and 
engendering an artistic and cultural space which not 
only enriches our community in an invaluable way 
but which also grows daily, becoming one of the 
most important reference points for the promotion 
of Latin American culture in the UK. 

During 2011, the magazine tripled the amount of 
content offered to readers, publishing between 32 
and 36 pages. In January 2012, VL began 
publishing articles, short stories and poetry from top 
Latin American authors such as Santiago 
Roncagliolo. The magazine has featured exclusive 
interviews with cultural celebrities such as Mexican 
film director Gerardo Naranjo, and Javier Weyler, 
then drummer of Stereophonics, one of the most 
popular British bands. 

VL offers much more top quality content through its 
available sections. In our section ‘Perfiles’ (Profiles), 
we presented artists such as Chilean painter Otto 
Schade (illustrating our April 2011 cover) and 
Guatemalan Luis González Palma, a Latin American 
celebrity in the world of photography who kindly 
shared his work with us. In ‘Mi historia’ (My Story), 
we compile life stories with one thing in common: 
being a Latin American immigrant.  

 

 

 

 

 

LAH’s cultural activities have 
increased notably, achieving a 
diversity and regularity  in  
offerings that fill us with 
happiness. 
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Tierra Theatre Company 

With the incorporation of the Tierra Theatre Company in October, planning for new cultural programming 
started and, in November, new activities began. 

Between October 2011 and March 2012, two five-week theatre workshops and two cycles of the Cine-
Forum with a total of eight film screenings have been carried out. 

Theatre Workshops: 

The two instructional 
theatre workshops during 
this period—‘Introduction 
to Acting’ and ‘Excuses for 
Theatre’—have been 
introductory, orientated 
towards the adult public 
with the objective of 
starting a regular, 
participative, artist ic 
activity in the community. 

More than 20 people 
attended the theatre 
workshops who have 
expressed their interest in continuing and participating in new activities in the future. 

The following are some extracts of comments received from students: 

x� I love the good times with the group. It makes it seem like we’ve known each other for a much 
longer time.’ – Paula 

x� It’s been really interesting for me, in terms of quality and professionalism. Time flies by and you 
lose your sense of time. It’s wonderful!’ – Esperanza 

x� I wouldn’t like to miss out on this type of course. I think it can help us and we can learn a lot more.’ 
– Oscar 



Cultural DepartmentCultural DepartmentCultural Department   

Cine-Fórum Cycle:    
During this period, more than 100 people have 
seen eight films in total, each of which has been 
followed by a discussion. 

The films which have been screened were Made in 
LA, Listen to Venezuela, La Película de la Reina, El 
Rumor de la Arena, Balseros, Nueba Yol, Yellow and 
Flores de Otro Mundo. These screenings have been 
organised into two cycles whose themes have been 
‘Identities’ and ‘Migrations’. This activity has quickly 
become a social and communal meeting space 
where, in addition to enjoying films which are not 
available on the commercial circuit, people have 
had a space to share ideas and opinions and to 
express themselves. 

During this cycle, we have had special guests in 
attendance. In the case of Listen to Venezuela and El 
Rumor de la Arena, the directors have been present 
and Yera Moreno, specialist in gender issues, 
attended Made in LA. 

These special guests enriched the post-film debate, 
opening a rich and intense exchange of opinions  

 

and comments in each case. 

Live interpretation is available during the debates, 
enabling them to be carried out in English and 
Spanish at the same time. 

Below is a copy of a message received from one of 
the attendees: 

‘Thanks to Tierra Theatre for organising events 
which are as enriching as they are accessible. El 
Rumor de la Arena, about the reality in refugee 
camps in the Sahara, is a documentary which is 
above all humanising and impactful. . . I had heard 
of the subject matter but not in the way in which it is 
examined in the film. You almost always hear the 
“political” version of such situations and, in the 
majority of cases, the true feelings which afflict 
these human beings—displaced and robbed of 
their identities and their right to a dignified life—
are not transmitted. Well done; congratulations to 
the entire team and especially to the directors for 
taking a risk to make us see things as they actually 
are.’ (Bárbara) 
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The experience this year with 
regard to the growth in 
cultural activities in terms of 
community participation and 
comments received encourages 
us to continue searching for 
new forms and strategies for 
the organisation’s cultural 
programming in order to 
optimise the use of available 
resources and to generate 
new ones. 

We consider artistic and 
cultural activities to be a right, 
not a luxury. At LAH, we work 
to provide activities which 
promote people’s fundamental 
development, their integration 
into the community and the 
strengthening of their identities, through reflection and social exchange. 

Germán D’Alessandro 

Coordinator, Cultural Activities 

T i e r r a  T h e a t r e 
Company was set up in 
2 0 0 7  b y  a n 
interdisciplinary group 
of actors, artists and 
teachers who work hard 
to achieve excellence in 
education and artistic 
activities. Due to our 
social commitment as an 
artist, each member of 
the company gives some 
time to do voluntary 
a c t i v i t i e s  i n  t h e 

community. For further information, please visit: 
www.tierratheatre.com. 

Ventana Latina (VL) is a cultural magazine for 
the Latin American Diaspora living in the UK and 
Europe. VL is published quarterly on 
www.ventanalatina.co.uk. The website is also 
updated on a weekly basis with notes about 
cultural activities, news, events and interviews, 
and uses social media to promote the release of 
new material. 

http://www.tierratheatre.com
http://www.ventanalatina.co.uk
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   ServiceServiceService   

To provide Latin American and other migrants with 
knowledge of rights and services, representation, 

confidence to act independently and support 
both in the home and at interviews with oth-

er agencies. 

A London in which quality legal advice and 
representation and other support is readily 

accessible to Latin Americans, other 
Spanish and Portuguese speakers 

and other migrants, enabling them 
to benefit from their entitle-
ments and to participate in 
community life to the full. 



Legal & Social Advice ServiceLegal & Social Advice ServiceLegal & Social Advice Service   
 The Legal & Social Advice Service (LESAS) at Latin 

American House offers assistance in the categories 
of immigration, employment law, welfare benefits 
and housing, and for many years those asking for 
help with immigration matters have accounted for 
more than 50% of all LESAS beneficiaries. 

In 2011-2012, 67% of LESAS beneficiaries were 
in need of immigration advice and casework and 
in October 2010, thanks to funding from Trust for 
London, we were able to extend the service to in-
clude appeal level work by recruiting a senior im-
migration caseworker.  

One client who benefited from the expertise of the 
new caseworker was a Cuban national, Mr LS.  Mr 
LS arrived in the UK in 2000 and in 2001, before 
the expiry of his visa, he applied for leave to re-
main in another category.  He had Royal Mail con-
firmation that the Home Office (H0) had received 
his application because he had sent it by Special 
Delivery but he received no acknowledgement 
from the HO. 

Later in 2001Mr LS sent additional supporting 
documents to the HO and again he received no 
response; his MP also wrote to the HO on his be-
half.  In 2002 Mr LS phoned the HO on an almost 
weekly basis and although he was never given 
information about his immigration status and was 
told simply that his case was ‘under consideration’ 
he asked for confirmation that the HO had the cor-
rect address for him (he has lived at the same ad-
dress since 2001). 

He wrote to the HO on three occasions in 2002, on 
three further occasions in 2003 and again in 
2007, each time requesting confirmation of his im-
migration status in the UK; he received no re-
sponse.  In 2003 and 2004 a potential employer 
made calls to the HO’s helpline for employers and 
wrote twice to the HO in support of Mr LS’s written 

request for a letter confirming his right to work 
status, and asking for this to be sent as soon as 
possible as they wished to confirm a job offer to 
Mr LS.  Neither Mr LS nor the potential employer 
received any response from the HO. 

In 2008 another potential employer completed the 
HO’s Employer Checking Service Enquiry Form to 
obtain confirmation of Mr LS’s right to work status 
and the HO neither confirmed nor denied that Mr 
LS had the right to work.  The employer wrote in 
an internal email: 

”I have just contacted the Border and Immigration 
Agency and spoke to an advisor.  I explained the 
situation regarding this case. ... I was advised that if 
this individual has no evidence to prove that he can 
work in the UK then we would be liable should we 
take this person.  Based on their advice, it is the indi-
vidual’s responsibility to contact the Home Office 
and obtain evidence to prove eligibility to work in 
the UK.”   

 

For this reason, the employer was unable to em-
ploy Mr LS and in 2009 wrote to him: 
“Unfortunately, they are unable to confirm your 
right to work in UK on the basis of an outstanding 
application and ask you to contact them directly to 
sort this out...  I thought you were an excellent can-
didate, but as you know there are severe penalties 
for companies whose employees’ right to work in UK 
is not confirmed by the Home Office.”  

At this point, Mr LS    
had spent SEVEN years 
trying to do exactly that! 



Legal & Social Advice ServiceLegal & Social Advice ServiceLegal & Social Advice Service   
Mr LS contacted the HO again on two occasions in 
2010 but received no response.  In 2011 another 
potential employer contacted the Employers’ 
Checking Service and was told that Mr LS’s case 
was still under consideration. 

Mr LS then contacted LESAS, and LESAS requested 
a copy of the HO file.  The file confirmed that the 
application had been passed between departments 
but that no correspondence had ever been sent to 
Mr LS.  There was no record on the copy of the HO 
file received by LESAS of any of Mr LS’s  telephone 
calls to the HO (a recent example of which, made 
in 2010 and lasting 10 minutes 58 seconds, he had 
evidence of in his phone bill). 

In 2012 LESAS wrote to the HO 
detailing Mr LS’s sustained       
efforts to obtain a response from 
the HO and their complete lack 
of response, and asking to vary 
the grounds of his initial         
application, sent ELEVEN years 
earlier, to include a request for 
Indefinite Leave to Remain on 
the basis of ‘10 Years’ Long   
Residence’.   

 
A standard acknowledgement letter was received 
within a week and six months later the HO sent a 
standard letter (not even bearing Mr LS’s name) 
stating: 

“Your application for indefinite leave to remain in the 
United Kingdom has been approved.” 

There is no denying that this was wonderful news 
marking the end of an interminable period of un-
certainty and constraints that had been mentally 
and emotionally exhausting for Mr LS, and he was 
delighted to hear the news – once he allowed him-
self to believe it!  But I can’t help wondering ‘where 
was the apology? or at least an explanation?’. 

Mr LS has an excellent command of English and was 
able to develop skills and achieve a BSc Hons (2:1) 
in Business Information Technology at London South 
Bank University.  He runs a thriving business in IT 
consultancy and advertised for employees in 2012.  
He has provided assistance within different sectors 
of the community (the NHS, private organisations, 
not for profit organisations, schools and individuals) 
and is clearly a valuable asset for the community 
and for the UK economy. 

For someone without English, or without the skills, 
confidence and perseverance that Mr LS managed 
to develop, the implications of the way the HO act-
ed in this case would have made a horrendous ex-
perience considerably worse.  This is why it is vital 
that free, accessible legal advice and representa-
tion for migrants continues to be delivered in Lon-
don, and why community organisations and many 
other organisations and individuals are battling to 
oppose proposed funding cuts and to find new 
ways of working together to deliver quality ser-
vices. 
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Sarah Stanzel 

Employment Law 

Barrister  

 

I   have   been   a   volunteer   with  
La n  American  House  since  Jan-‐
uary  2010.  I  a end  once  a  week  
on   Tuesday   evenings   to   give  
free  advice  on  Employment  Law  
issues,   where   I   see   up   to   4   cli-‐
ents   on   the   same   evening.   The  
advice  concerns  ma ers  such  as  
unfair   dismissal   or   unpaid  wag-‐
es.   I   give   advice   in   Spanish   and  
Portuguese   to   clients   who   are  
mostly   from   La n   America,   but  
also   from   other   parts   of   the  
world.   The   sessions   are   usually  
well-a ended   and   booked   up  

for  some  weeks  in  advance. 

In  some  of  the  more  complicat-‐
ed  cases,  we  have  achieved  pos-‐
i ve  outcomes,   for   instance  we  
have  managed  to  persuade  em-‐
ployers  to  pay  outstanding  wag-‐
es.   The   experience   advising   at  
La n  American  House   is   overall  
sa sfying   because   I   feel   that   I  
can  make  a  difference  by  giving  
valuable   advice   on   people's  
rights  and  some mes  helping  to  
enforce  rights  that  were  denied. 
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Total number of service users surveyed (23% of 823 LESAS service users) 190 100% 

Reporting satisfaction with the service 184 97% 

Reporting increased awareness of rights, entitlements & legal representation 174 92% 

Reporting improved confidence in dealing with advice issues independently 175 92% 

Reporting reduced feelings of isolation 168 88% 

Reporting reductions in levels of stress and ill health 161 85% 

Providing positive feedback on ease of access to advice service 173 91% 

Client Feedback 
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Unrestrited 

Funds 
Restricted 

Funds 
Total Funds 

2012 
Total Funds 

2011 

 Note £   £   £   £   

INCOMING RESOURCES      

Incoming resources from generating funds:      

x� Voluntary income 2 6,863 74,032 80,895 128,531 

x� Activities for generating funds 3 101,733 - 101,733 91,063 

x� Investment income 4 52,135 - 52,135 48,890 

Other incoming resources 5 8,614 454 9,068 448 

TOTAL INCOMING RESOURCES  169,345 74,486 243,831 268,932 

      

RESOURCES EXPENDED      

Charitable activities 6 (166,560) (73,643) (240,203) (277,300) 

Governance costs  (1,630) (843) (2,473) (2,410) 

TOTAL RESOURCES EXPENDED  (168,190) (74,486) (242,676) (279,710) 

      

NET INCOMING / (OUTGOING)  RESOURCES 
FOR THE YEAR / NET INCOME / 
(EXPENDITURE) FOR THE YEAR 

RECONCILIATION OF FUNDS 

 7 1,155 - 1,155 (10,778) 

Total founds brought forward  1,360 - 1,360 (12,138) 

TOTAL FUNDS CARRIED FORWARD  2,515 - 2,515 (1,360) 

State of financial activities (incorporating the income and 
expenditure account) 

The Statement of Financial Activities includes all gains and losses in the year and therefore a statement of 
total recognised gains and losses has not been prepared. 

All of the above amounts relate to continuing activities. 
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