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THE YEAR IN NUMBERSCONTENTS

908
clients seen by the Legal 
& Social Advice Service.

110
learners enrolled in our 

English courses.

103
learners enrolled in our 

IT courses.

17
children are being
taken care of in 
Menchú Nursery.

61
volunteers made all this possible!
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AIM
To promote the benefit of all Latin American people, 

principally, but not exclusively, living or working in the United 
Kingdom, particularly the Greater London area, in an effort to 
advance education and to provide facilities in the interest of 
social welfare for recreation and leisure time occupation, with 
the object of improving the conditions of life of such persons.

TARGET GROUPS
Latin Americans and their families living in London. 
Spanish- and Portuguese-speaking communities. 
Local communities and other ethnic groups, including the 
ones hosted at Latin American House Community Centre.
The general public, to develop a better understanding 
of Latin American people and culture.

•
•
•

•

OBJECTIVES
To provide facilities in the interests of social 
welfare, for recreation and leisure;
to facilitate the inclusion and participation of Latin 
American people in the UK and London by linking 
them and carrying out community activities;
to stimulate and promote education, knowledge and 
understanding of Latin America in the United Kingdom;
to develop a link of cooperation between Latin 
American community and British community 
groups, in order to promote integration and to 
encourage greater understanding and cooperation 
between the different communities.

•

•

•

•

ABOUT LATIN AMERICAN HOUSE

1 INTRODUCTION

INTRODUCTION �
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CHAIR’S STATEMENT

It is a welcome opportunity to present this report to you on 
this occasion. This presentation is a cornerstone of the situation 
the organisation is facing today. I will then focus on two highly 
topical policy issues, namely the current economic situation and 
the planned adaptation of the organisation to the new scenery.

It has been a period of substantial progress, change and 
transformation for Latin American House. A period for LAH 
that many of our stakeholders will recognise through their own 
experiences.  A period in which we have balanced the need to 
deliver an excellent service at present with the imperative to 
understand and plan for the future needs and demands of the 
organisation. 

That combination of dealing with today’s demands, 
planning for tomorrow, and scanning the horizon to prepare for 
what the future holds becomes a metaphor for effective LAH 
performance. 

We are on a transformational journey. We are pleased 
with the progress we have done in the last period. I hope you 

enjoy reading the report and that feel inspired to join us on 
the next stages of our journey. 

Latin American House has been in existence for the past 
twenty seven years providing services to the Latin American 
people in London, the Spanish and Portuguese communities and 
locals inhabitants of Kilburn and surrounding areas. 

During this period many services have been established, 
each providing a specific service to the community and 
pursuing their own goals.

Many of the services to the public have been functioning to 
standards of excellence.

This has been the result of the invaluable common effort 
of the members of staff, the Volunteer Programme and the 
Management Committee.

Together we have achieved a lot, but much, much more is 
needed if we are able to develop our vibrant community even 
further.

Many of the structures put in place years ago have been 
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modified in an attempt to meet the needs of the community. 
The main changes have been a result of the recession. In order 
to face the future under the new economic circumstances the 
organization has been involved in a new Business Plan that will 
enable us to respond to circumstances in a safe manner.

I want to thank the many agencies providing help and 
support over the years. Their support is essential for the future 
of Latin American House, and a closer working relationship 
with them should be promoted. 

I am also grateful to the Latin American community, staff, 
volunteers and Management Committee for their commitment 
to seeking our worthy cause.

Miguel Mercado
Chairman

LAH’s Management 
Committee: Enrique 
Sáenz-de-Sicilia 
(Vicechair), Carlos 
Bode (Treasurer), 
Andrés Gómez de la 
Torre (Sercretary), 
Michelle Jiménez, 
Natalia Pérez, 
Manuela Cardoso and 
Jorge Rodríguez.
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“It is not only the skills I acquire when I come to Latin 
American House, but also the happy atmosphere in which 
I learn. During the sessions I meet people from different 
countries and we exchange information from our different 
cultures. I sometimes help them with their English and they teach 
me words in their languages. I am old now and I do not go to 
many places. Coming to Latin American House is therapeutic 
for me.”

This comment is very representative of what LAH offers: a 
familiar environment where people can improve their skills and 
seek advice in a friendly atmosphere; a place where people 
from different backgrounds and cultures meet and share 
experiences and knowledge.        

Maintaining such important services is hard through difficult 
times. However, thanks to the hard work of our motivated 
team, Latin American House has not only maintained but also 
improved some of its projects. 

Menchú Nursery continues to offer high-quality early-
years education. Word-of-mouth is still the means by which we 
attract most new parents. Children are developing in a happy, 
stimulating atmosphere and parents recommend our bilingual 
nursery to friends and relatives.

Our Legal and Social Advice Service has increased 
its capacity. We are particularly fortunate to have had 
experienced practitioners giving employment advice on a 
voluntary basis this year, in addition to our dedicated staff.

In the Community Learning Centre, a group of committed, 
qualified voluntary teachers give English classes to people 
from many different countries who are trying to integrate 
themselves further into UK society and improve their chances in 
the job market, but who cannot afford the rising college fees.

It was unfortunate that Camden decided to cut the budget 
for the UK Online centres, which has put enormous pressure on 
LAH to maintain the services.  But however uncertain the future 
is, LAH will find ways to help the communities in need.

Finally, the cultural activities this year have been more 
thrilling than ever. We teamed with different institutions and 

GENERAL COORDINATOR’S
STATEMENT

organisations (British Museum, Whitechapel Gallery, War on 
Want, Movimientos...) to deliver a fantastic range of events: 
art exhibitions, talks, workshops and, of course, the screenings 
of our CineClub, which has now been running for four 
consecutive years.

Volunteers and inters continue to be an invaluable resource 
for our organisation. Their help is vital to LAH and is a source 
of pride when they leave to go straight into rewarding jobs. 
Once again we thank them and all the funders for their 
collaboration.

Due to the economic crisis the future will present many 
challenges. LAH must be prepared to confront them with new 
ideas and tools so that the organisation can continue to help 
those in need.

Txus Santacara
General Coordinator

2OUR SERVICES

INTRODUCTION�
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When we visited the nursery last year we 
were immediately made to feel welcome. 
The atmosphere was warm and friendly,  
the children seemed happy and relaxed, 
interacting with each other, laughing and 
having fun.  While my husband speaks 
no Spanish I had lived in Mexico for a 
couple of years and was immediately 
transported back to the Latin American 
warmth, friendliness and joy for life which 
I experienced there.
Kate Newman

Menchú Nursery’s teachers promote 
our Latin culture, language and food. 
It’s exciting to see them speaking and 
singing in Spanish as well as English. 
Children really enjoy!
Outing to the Local Park and places 
of interest make them happy and 
willing to come to the nursery.
Giovanna Gómez

WHAT PARENTS SAY

OUR
SERVICES �

OVERVIEW
This year has been an extremely busy time for Menchú 

Nursery as the number of registered children increased 
considerably.

Menchú has been offering high quality bilingual childcare 
in a homely atmosphere since 1992. We offer a safe, loving 
and stimulating environment for all the children we care for, 
in a climate of openness and inclusiveness. Children enjoy a 
variety of activities including art, music, storytelling, as well as 
messy play, small world, etc.

The staff worked all year in establishing a good working 
relationship between them, the children and their parents. 
We know it is only through the efforts and dedication of our 
staff that we can provide excellent childcare in our Nursery. 
Therefore we value highly our staff views and offer them 
extensive learning with the help of Camden Early Years 
Training and quality Team.

We work in a spirit of partnership cooperation and 
collaboration with all the parents and organisations whose 
work influences childcare. We are aware of the important role 
played by parents and would like to take this opportunity to 
thank all parents for their help and support.

We provide services for the local and Latin American 
communities and we would also like to make a special mention 
to all the volunteers who work with us.

CURRICULUM
This year we reviewed the Child Protection Policy and 

implemented two new ones. 
Menchú has been participating in a number of cluster 

meetings with the purpose of learning and putting into practice 
new skills to help children’s language development, as part 
of the ECAT project. We have also organised a conference 
for parents to share information and find ways of working 
together.

The staff is working very hard in three different projects 
to promote and help children with language development. To 
review and assess children’s language progress, monitoring 
takes place every two months by staff and Camden ECAT 
advisers.

The Nursery has been reviewing its curricular provision to 
ensure procedures are in line with the Early Years Foundation 
Stage guidance. From September 2008, the Early Years 
Foundation Stage Curriculum has been statutory for all 
settings. Staff at our Nursery has worked very hard to ensure 
progression and continuity across the Foundation Stage. We 
also revised planning and assessment documentation to ensure 
it fully meets the new requirements.

In February 2010 we organised an outing to celebrate and 
include our children in the Chinese New Year.

MENCHÚ NURSERY

Become the leading provider of 
bilingual early years education 
in the North West London area.V

IS
IO

N To provide high quality early 
years education in English and 
Spanish, so as to broaden the 
horizons of British children and 
keep alive their parents’ culture 
in Latin American children.

M
IS

SI
O

N

OUR
SERVICES�
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The problem is plain: the credit crunch has made many 
people redundant. As the unemployment rate grows, people 
are pushed to accepting any job, regardless of their skills and 
qualifications. And as more skilled people take less qualified 
jobs, the real pressure is on those who have traditionally 
occupied these jobs.

Under such circumstances, our work is vital. We have 
always worked for those who, for whatever reasons, could not 
get proper education to go into employment, aiming to get 
them started with the basics to put a career forward. It is no 
wonder that this year the number of people wanting to take 
part in our courses has grown dramatically.

We offer people informal low-cost courses in English, 
Life in the UK and IT. Our IT courses cover a wide range of 
subjects: getting started, internet and e-mail, text processors, 
spreadsheets, presentations, multimedia, etc. Our aim is to 
provide an extremely accessible and friendly atmosphere 
for those who are put off by diverse factors when thinking of 
enrolling in more formal education, whether these be language 
barriers, minimum entry knowledge, high fees, excessive 
commitment, impersonal atmosphere or other obstacles. In that 
sense, we aim to be as open, easy to access and supportive 
as possible, both in our courses and drop-in computer use, as a 
means to try to build up the confidence of our users.

GROWTH
Not only our number of student has grown. Also our 

services: this year we have been planning the development 
of a new certification in Health and Safety for Construction 

Workers, which we will start delivering mid-2010. Also, thanks 
to UKonline Camden, one of our rooms is now fully accessible 
for disabled people.

CONSOLIDATION
But first and foremost, this has been a consolidation year 

for the Community Learning Centre. The Centre has almost 
reached full capacity, with two or three courses running 
everyday Monday to Saturday, and an ever growing number 
of students that has outstripped our space capacity. This 
growth has meant a high volume of administration work that 
made it necessary to rework our procedures, which were 
unable to cope with the high demand. Thus we developed a 
new online registration system that has proved useful not only 
for us, but also to other UKonline centres in Camden that have 
already started using it.

THANK YOU
All this work has been possible thanks to the team behind 

UKonline Camden, who has always been very supportive 
towards delivering our service.

Mohamed Omar and Ana Ransom, respectively our IT and 
English tutors, have also played a key role for the development 
of the Centre, enabling it to have such a great number of 
courses.  

Land Securities has also contributed greatly to the project 
this year, via a generous sum that has helped us to cover the 
costs of delivering this service.

COMMUNITY LEARNING CENTRE

A London where Latin Americans 
and other disadvantaged 
immigrants have real 
opportunities for personal, 
professional and social inclusion 
in London and the UK.

V
IS

IO
N To provide Latin Americans and 

other disadvantaged immigrants 
with accessible education, support 
and guidance, in order to facilitate 
their access to employment 
and further education.

M
IS

SI
O

N

OUR
SERVICES�

I’ve been studying IT at Latin American 
House for a year now. On my first lesson 
I was shaking because I didn’t speak any 
English, but the staff and teacher made 
me very welcome. Very soon I felt at 
home. And I didn’t understand a thing 
about computers… I was even afraid of 
the mouse! But thanks to the lovely teacher 
and fantastic classmates I can now 
use confidently Excel, Word, Publisher, 
Photoshop… and I learnt English, too. I 
can now happily add all them into my CV!
Vilma Mendes

WHAT LEARNERS SAY
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This has been a thrilling year for cultural activities 
at Latin American House. The CineClub has continued 
to offer a fantastic selection of films to discuss, which 
included two whole seasonss dedicated to controversial 
and influential director Luis Buñuel, a CineClub favourite, 
plus two others focusing on social issues: dictatorships 
in Latin America and land property in Brazil.

In addition,  this year’s programme has been 
complemented by very varied and successful activities. These 
included a preview visit to British Museum’s Moctezuma: 
Aztec Ruler exhibition; a talk at Whitechapel Gallery on 
Latin American participation in the Spanish Civil War; and 
our own art exhibition, Latin Americans in London, which 
showcased some of the best Iberoamerican art in London.

CINECLUB
This year, in which the CineClub reached its fourth birthday, 

two of the seasons were dedicated to Luis Buñuel, the father 
of cinematic surrealism. In the first season, The forbidden films 
of Luis Buñuel, we explored the whole career of the director, 
focusing on his most polemic films, which have been either 
banned, fiercely criticised, or condemned by the Church. 

The second of the seasons, Buñuel in Mexico, presented 
the director in his adoptive country, where he developed 
his career and produced half of his work, including many 
recognized masterpieces of the seventh art. Films dealing 
with freedom and individualism against a senseless world.

Dictatorships in Latin America dealt with some of the most 
painful chapters of the continent’s history. Coinciding with 

the anniversary of the 1973 coup in Chile, we showed Cruel 
Separation, a documentary focusing on the widows of four key 
figures of the coup. In Olga we learnt the dramatic true story 
of Olga Benario, who rebelled against Vargas’ fascist regime 
in Brazil in the 1930s. Finally, The Violin dealt with oppression 
and fight for freedom through the eyes of an old man.

Landless farmers in Brazil explored the struggle of rural 
communities to get the ownership of their land back. The 
season was presented, in partnership with War on Want, 
by one of the representatives of Brazil’s Movimento dos 
Trabalhadores Rurais sem Terra (Landless Workers’ Movement).

MOCTEZUMA, AZTEC RULER
In September �00� the British Museum set up this major 

exhibition on Moctezuma II, the last of the Aztec rulers, 
exploring his persona and his civilisation, its conquest and 
ultimate defeat by the Spanish Conquistadores. Latin 
American House offered its members and the general public 
the chance to preview it before the official opening, with a 
complementary talk by curator Colin McEwan, and at no cost. 
A fantastic opportunity to discover one of the greatest lost 
civilisations, its impressive art, its customs and its tragic end.

LATIN AMERICAN PARTICIPATION 

IN THE SPANISH CIVIL WAR
Pablo Picasso painted Guernica in ���� after the 

bombing of the Spanish city of the same name during 
the Spanish Civil War. It was first shown in the 1937 
Paris International Exhibition, and then toured Europe, 

CULTURAL EVENTS

Reaching a state of total 
understanding among cultures, 
especially between the 
Latin American and British 
public, while keeping alive 
the cultural background of 
Latin American Immigrants.

V
IS

IO
N To offer the public Latin American 

cultural expressions, both 
traditional and new, and from 
well-known and up-and-coming 
artists, promoting opportunities 
for discussion and socialising.

M
IS

SI
O

N

OUR
SERVICES �OUR

SERVICES�
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arriving at London’s Whitechapel Gallery in ���8. In 
the heart of London’s workers’ district, its exhibition 
prompted a citizen-led movement to aid Spain’s legitimate 
government during the war, in response to the non-
interventionist policy of the British Government.

Sixty-one years later, the Whitechapel Gallery is home 
again to the intensely dramatic lines of the painting. But now 
they are in the form of a replica tapestry, borrowed from the 
UN headquarters. Facing the impressive design, we organised 
a talk on the involvement of Latin America in the conflict.

Dr. Gerald Blaney, Jr., a Cañada Blanch Fellow in Spanish 
History at the London School of Economics, told us about 
the Latin American goverments involvement in the war. On 
the other hand, Jorge Rodríguez, BA (Honours) in Social 
Sciences, put up cases of individual supporters who crossed 
half the globe to risk their lives for a cause. The talks were 
followed by an intense debate with the attendees, most of 
them scholars and exiles from Latin American dictatorships.

LATIN AMERICANS IN LONDON: ART EXHIBITION
In our aim to deliver Latin American cultural expressions 

to the public, we set up an exhibition showcasing the 
best amateur and professional Latin American artists in 
London. Paintings, sculptures, pottery, photographs and 
videos were on display, reflecting migration, adaptation 
to a new culture, observation of the host land and Latin 
America from a distance. Six artists, with twenty seven 
art pieces, took part in this collective exhibition.

END-OF-THE-YEAR PARTY
Organized in conjuction with Movimientos, we celebrated 

our traditional end of the year party in Shoreditch. The 
night was opened by the short films Still Standing (Sheena 
Sumaria and Sean Patterson, 2009) and Black Lagoon 
(Mickey Watts, 2009), and was then followed by music and 
fun. Pollito Boogaloo put on stage the best of vallenato, 
and the night was topped up with a fantastic raffle.

CAPOEIRA
This year we have teamed with the capoeira group 

Filhos de Angola to deliver workshops on this Brazilian 
mix of martial art and dance. Throughout the year, 
both kids and adults have been able to enjoy and 
learn this art in its traditional Angolan version.

OUR
SERVICES �OUR

SERVICES�

Previous page
* Jorge Rodriguez (top) and Gerald Blaney, Jr. (middle, right) 
talk at Latin American participation in the Spanish Civil War.
* A CineClub session (middle left).
* Latin Americans in London opening night (bottom).
Below
* A capoeira session (top).
* Visitors at Latin Americans in London (middle and bottom).
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When I first went to Latin American 
House I could have not imagined all 
the support I would get. Not only 
did I get immediate advice on the 
issues I presented but  I have also 
been offered help from the outreach 
service to follow up my case from my 
home and to accompany me to any 
other appointments I might have. This 
has been particularly important to 
me because of my physical disability, 
because of my limited English and 
the difficulties I have moving around 
London on my own. Without this 
support from Latin American House 
I would never have been able even 
to start any of the processes I am 
pursuing regarding my welfare. I am 
very thankful to Latin American House 
and the outreach department for all 
the support  they have been giving me.
Eliana Hatti

WHAT CLIENTS SAY
easy for service providers to be wholly cynical and pessimistic 
– what makes that impossible, however, is experiencing the 
interest and support of volunteers, funders and partner 
organisations, and, more importantly, witnessing the hope 
and perseverance of clients who have experienced so many 
difficulties in their lives that they have long ago learnt not to 
give up so easily.

The LESAS team has much to learn from them!

OUR
SERVICES �

LEGAL & SOCIAL ADVICE SERVICE

During �00�-�0�0 the Legal & Social Advice Service 
(LESAS) has once again succeeded in extending both the range 
of services delivered and access to those services.  

LESAS had maintained a limited outreach service for a 
year before finally succeeding in securing a grant from Lloyds 
TSB Foundation for this project (advice and befriending in the 
home, and support at appointments with other agencies) - and 
also for an office based Housing & Welfare advisor.  As a 
result, two new members of staff joined the team in June 2009 
and this has made a big difference to the services LESAS 
is able to deliver.  The new outreach coordinator has been 
supported this year by 30 volunteers who are committed to 
serving isolated and vulnerable members of the community, 
and who are enthusiastic about the experience and formal 
training opportunities that this volunteering provides.

Clients who are able to attend the community centre for 
Housing & Welfare advice now benefit from the advisor’s 
ability to fully brief a bilingual outreach volunteer who then 
supports the client at a meeting with, for example, Social 
Services or a landlord.  In this way, LESAS is able to provide 
much more than interpreting assistance:  the volunteer 
supporter’s awareness of which facts need to be put across 
and of when and how to challenge the responses of other 
agencies makes the meeting much more productive for both the 
client and the other agency. 

The skills and experience of the LESAS volunteers working 
in the community centre have also made an invaluable 
difference:  for example, making possible housing and 
employment appointments outside normal office hours for those 

who would otherwise be excluded from access to the service 
due, for example, to employment or caring responsibilities.  
Previously, outside-nomal-hours appointments were available 
only for immigration advice.

This year, clients came from 20 Latin American and 28 
other countries, and from 6 continents. For a second year, 
immigration advice clients have continued to face great 
anxiety and hardship due to UKBA delays in dealing with 
applications from European nationals and their non-European 
family members.  Just as in the previous year, letters to 
the UKBA from applicants and from their representatives 
routinely remain unanswered, leaving people without their 
passports,  unable to show proof of identity, to travel or to 
show proof of their right to work.  LESAS clients out of work 
have been unable to secure jobs, and clients in work have been 
suspended by their employers because the employer commits 
an offence if he/she does not see evidence each year of their 
right to work.   For a representative who is well aware that 
the client already has a right to work and is waiting only for 
evidence of his/her right, this is extremely frustrating.  For an 
applicant with limited English who is less confident of his rights, 
finds it impossible to get a response, and eventually receives 
a letter telling him – wrongly – that he/she must leave the UK, 
it is devastating.  It is ironic that, in its attempt to reduce the 
backlog and delays, the UKBA has introduced a sifting system 
which has itself produced a proliferation of such letters, sent 
by personnel who lacked either the time or the competence to 
recognise the applicant’s right to reside and to work.

In the face of such avoidable hardship, it would be all too 

A London in which quality legal 
advice and representation and 
other support is readily accessible 
to Latin Americans, other Spanish 
and Portuguese speakers and 
other migrants, enabling them to 
benefit from their entitlements and 
to participate in community life to 
the full.

V
IS

IO
N To provide Latin American and 

other migrants with knowledge of 
rights and services, representation, 
confidence to act independently 
and support both in the home and 
at interviews with other agencies.

M
IS

SI
O

N

OUR
SERVICES�
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In order to offset our running and building costs and 
maintain our free services for the community, we hire out 
several spaces.

OFFICES
Available for charities or businesses. 

HALL
With room for 80 people, with sound powering and 

projection facilities.
Available for meetings, conferences, trainings, etc.

COMPUTER ROOM
With
�� desktops
5 laptops
interactive board
projector and sound powering
colour laser printer
scanner

•
•
•
•
•
•

SPACES FOR RENT

OUR
SERVICES �
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NUMBER OF CLIENTS BY BOROUGH OF RESIDENCE

Hillingdon

Harrow
Barnet

Enfield

Waltham
Forest

Redbridge Havering

Barking & 
DagenhamNewham

Tower
Hamlets

HackneyCamden

Haringey

Brent

Greenwich
Bexley

Bromley

Lewisham

Southwark

Lambeth
Wandsworth

Merton

Sutton
Croydon

Richmond

Kingston

Hounslow

Ealing

1

2
3 5

4

0
0-9

10-19
20-49
50-99
>100

1. Hammersmith & Fulham
2. Kensington & Chelsea

3. Westminster
4. Islington

5. City 

NUMBER OF CLIENTS BY COUNTRY OF ORIGIN

Mexico

Chile Uruguay

Paraguay

Bolivia

Brazil
Peru

Ecuador

Venezuela

Colombia

1

Cuba

Argentina

2 3
4 5

6
7

8 9 10 11

12 13 14

1. Belize
2. Guatemala

3. Honduras
4. El Salvador
5. Nicaragua
6. Costa Rica

7. Panama
8. Jamaica

9. Haiti
10. Dominican Republic

11. Puerto Rico
12. Guyana

13. Suriname
14. French Guyana

0
0-9

10-49
50-99

100-199
>200

90%

84%

5% come from Spain
    3% come from Portugal
      2% come from the UK
       6% come from other countries

of our clients
live within London

of our clients
come from Latin America

OUR
SERVICES�
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FINANCIAL REPORT

ABOUT
US �

3 ABOUT US

STATEMENT OF FINANCIAL ACTIVITIES
Period from �0 October �008 to �� March �0�0
  Unrestricted (£) Restricted (£) Total (£)
Incoming resources
Incoming resources from generating funds:
 Voluntary income 10,870 82,428 93,298 
 Activities for generating funds 98,385  2,550 100,935 
 Investment income 52,855 – 52,855 
Other incoming resources 12,727 2,412 15,139 
Total incoming resources 174,837 87,390 262,227 

Resources expended
Charitable activities (140,857) (114,880) (255,737) 
Governance costs (3,977) (2,160) (6,137) 
Total resources expended (144,834) (117,040) (261,874) 

Net incoming resources 
Before transfers 30,003 (29,650) 353 
Transfer between funds (29,650) 29,650 – 
Net income for the period 353 –  353 

Reconciliation of funds
Total funds acquired on incorporation 2,108 9,677 11,785 
Total funds carried forward 2,461 9,677 12,138 

BALANCE SHEET
�� March �0�0
  (£) (£)
Fixed assets
Tangible assets   2,491 
 
Current assets
Debtors  2,485
Cash at bank and in hand 45,515
  48,000
Creditors: amounts falling due within one year (38,353)
Net current assets  9,647 
Total assets less current liabilities  12,138 
Net assets   12,138 

Funds 
Restricted income funds  9,677 
Unrestricted income funds  2,461 
Total funds   12,138
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Coordinator Mary T. George
Immigration Advisor Clara Cañizares
Housing & Benefits Advisor Susana Arposio
Outreach Coordinator Afonso Pereira
Administration Volunteer Michele Priestley
Immigration Volunteers Leonor Aguera Jaquemet / Raquel Moreno Marín
Housing & Welfare Volunteers Jon Dillon / Sarah Stanzel / Rocío Varela
Outreach Volunteers Marta Acocha / Laura Ayuso / Isobel Barrett / Katie Barton / Leandro Betiolo / María F. Costa de 

Sousa / Ruth Cox / Marieke Deville / Adrian Eppel / Eva Luz Escobar / Rachel Evans / Corinna 
Gray / Cristian Greenwood / Juliana Hervey Costa / Thomas Higinbotham / Nathalie Kosman / 
Alicia Leon-Ramilo / Kieran Lonergan / Patrick Maguire / Rodrigo Maya / Richard Miller / 
Jack Morgan / Sara Muñoz Fernández / Natalia Parris / Jessica Paz Hidalgo / Juliana Salgado / 
Verónica Tapia / Jacqueline Uribe Pérez / Elaine Vasconcellos Papworth / Magda Walker

Coordinator Ana Vejo    
Deputy Manager Alba Leonor Castro
Nursery Nurses & SEN Coordinators Virginia Rabadán / Daisy Zambrano
Nursery Nurses Gabriela Glardon / Yaneth Trujillo
Nursery Assistants Diana Lozano / Leonor Claros
Administrator Paula Estrada
Volunteers Judith Bieletto / Anna Chait / Cristina Márquez / Miguel Alforsea
Interns Carla Sanz Torres / Samtani Prerna / Nerea de la Fuente

Volunteers Jorge Rodríguez / Raúl San Mateo / José C. Cañizares / Adriana Henao / 
Alessandro Mistrorigo / Alberto López / Javier Calderón

Intern Laura Cambiaire

Coordinator Raúl San Mateo
IT Teacher Mohamed Omar
ESOL Coordinator Ana Ransom
Volunteer ESOL Tutors Richard Green / Claudia Lozano / Christine Bryce / Paul E. Guest / Anna Chait / Judith Evans 

/ Anne Claude Ruet / Clarindo Almeida
Interns Javier Cerezuela / Araceli Cámara / Amane Iraiola / Alberto López / Juan Cortina / Daniel Cortés

Administrator Txus Santacara
Volunteers  Stella Govier / Eva L. Escobar / Leandro Betiolo /  Purisima Arribas
Interns  Jon Barañano / Carlos Moreno / Carolina Saavedra / Alex Barón / Cristina Escrivá / Xandra Herrera
Cleaners  Zenaida de Souza / Carlos E. Janjacomo
Fundraisers Jerry Szustakowski / Terry Long
Design & Communication Raúl San Mateo

ABOUT
US �

MANAGEMENT STRUCTURE

Chair Miguel Mercado
Vice-Chair Enrique Sáenz-de-Sicilia
Treasurer Carlos Bode
Secretary Andrés Gómez
Trustees Manuela Cardoso / 

Natalia Pérez / 
Jorge Rodríguez/ 
Rodrigo I. Ponce / 
Michelle Jiménez

General Coordinator Txus Santacara
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A VERY SUCCESSFUL SYNERGY
Volunteers and interns often find their work for the 

association very rewarding and positive.
Working with us is an excellent opportunity for English 

speakers to learn Spanish, and for Spanish speakers to learn 
English.

Our volunteers and interns have the opportunity to 
contribute to our different projects according to their interests. 
They also have the chance to develop other projects of their 
own, as long as they work towards our objectives and adhere 
to our ethos.

They learn how an organisation is run and contribute in 
different areas, which allows them to explore what they are 
most competent in and what they enjoy most. This helps them 

decide their choices in the future, which is the first and basic 
step to a successful career.

Their time with us builds up their working experience in 
such a way that, after leaving the association, many of them 
are able to get excellent positions in areas related to their 
degrees.

Finally, and no less importantly, they often form friendships 
among themselves and with other members of staff which have 
endured through time and distance.

ABOUT
US �

VOLUNTEERS
Latin American House is supported by a dedicated team 

of volunteers in all our different projects. They are one of the 
most important assets of our organisation: their contribution 
is vital and couldn’t be more grateful to them for their time, 
effort and hard work. It is certainly people like them who 
make a difference in the world.

Special thanks must be given to Ana Ransom, who has been 
offering her time and dedication for the last six years in our 
ESOL programme; and to Jorge Rodríguez, whose passionate 
contribution to our cultural department for the last four years 
has been most valuable.

INTERNS
Latin American House has an agreement with the 

Spanish universities of Salamanca (Becas Argo), Valladolid 
(Becas Faro) and Mallorca whereby, through the Leonardo 
programme, we can receive interns. They are students or new 
graduates who receive monthly pay in exchange for their work 
for our organisation.

Interns usually stay six months with us, and their contribution 
is very important in the overall running of the association, 
especially in administration.

VOLUNTEERING

ABOUT
US�
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Latin American House is supported by the generosity of


